
PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Installation Interval· DSL

Prior to September 2000. all Orders are classified as "No Line Sharing"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEj

October 2000

Oklahoma

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined J
Measurement Coordinate Hot Cuts (CHC)

55.2 - 01 1 - 10 Loops 11-20 Loops 20 + Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Installed Within "X" Days

All Data and Charts - All CLEes Combined - -------------- I
Measurement 8.0 dB Loop

56 - 01 1 ·10 Loops 11-20 Loops 20 .. Loops 100% X ...~..... .;t:;.
O~~~No % Install Benchmark No % Install Benc.'1mark No % Install Bencnmarlo;

Orders 3 Days ·'Z· Value" Orders 7 Days "Z· Va,ue" Orders 10 Days "Z - Value" 80% : . " /x
NO\l-99 3 1000% ·500 0 nia nla 0 nia n'a ::i 1... ;..Dec-99 1 00% 9500 a nia n/a 0 nia nia 60%

):, I,'
Jan-DO 0 nla nla a nla n/a 0 nia niB

Feb-DO 3 1000% ·500 2 100.0% ·500 0 nJa nla 40% .

Mar-DO 2 1000% ·500 1 100.0% ·500 0 nia nia 20% :Apr-OO 3 66 7% 2833 0 nia nla 0 nia nia :
May-DO 5 100 0% ·500 0 nia nia 0 nla nla 0%
Jun-OO 2 500% 4500 1 1000% ·500 0 nia <Va a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 <:( <:( ~
0 S' 0 0 0

Jul-OO 3 100.0%, ·500 1 100 0% ·500 1 1000% ·500 > U C D ffi 5. C 0, 6. t;
0 '" ~ '" :;; <l: '" .;; .;; " '" aAug·OO 3 100.0% ·500 0 nla n/a 3 1000'% ·500 Z 0 u. :;; <l: (f)

Sep-OO 0 nla nla 2 1000% ·500 2 50 0%, 4500 ._._----.

Oct-DO 6 83.3'% 1167 6 100.0% ·5 00 5 1000% ·500
--+-- 20 + Loops -----B--- 11 - 20 Loops

I 12 Mo Totad I 1 871%1 I 13 I 1000%1 I 111 9090/01
•••:::1: •• 1 - 10 Loops • - •• - • Standard

31

5.0 dB Loop i
Measurement 1 - 10 Loops 1'~20 Loops 20 + Loops 100%

5B·02 No % Instat! Benchman No % Install Benchman No % Install Benchmark ............................... -- ...... _----

Orders 3 Days "z - Value" Orders 7 Days "Z - Value" Orders 10 Days HZ· Value"
80%

Nov·99 0 nla nia 0 nla nla 0 nia nla

Dec-99 0 nla nla 0 nJa nJa 0 nla nla 60%

Jarl-OO a nla nla 0 nia nla 0 nla nla

Feb-DO 0 nla nla 0 nia nia 0 nla nla 40%

Mar-DO 0 nia nla 0 nia nia 0 nla nla

Apr-OO 0 nla nla 0 nla nla 0 nla nia 20%,

May-DO 0 nla nla 0 n,la nla 0 nJa nia
0%

Jun-OO 0 nia nla 0 nla nla 0 nla nla '" '" j
0 0 g 0 0 0

~
0 0

't '" 0 0
~ ~

9 ~
0

Jul-OO 0 nla nla 0 nia nla 0 nla n/a i> .6 ~ ~ ~ 80 ~ .f ::; « i ~

Aug-DO 0 nla nla 0 nia nJa 0 nia nia z 0 « UJ

Sep-OO 0 nla nla 0 nla nla 0 nla nJa
~20+Loops --a------ , 1 - 20 Loops

Ocl-DO 0 nla nla 0 nla n/a 0 nla nla

12 Mo. TOlad I I I
•..)( .. 1 - 10 Loops .•••.• Standard

1 o I n/al 1 01 nJal o I nlal
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Measuremenl 1 • 10 Loops 11-20 Loops 20 + Loops 100% .......~ ....56·03 No % lnstall Benchmark No % !nstall Benchmaf1c; No 1Ife.lnslall Benchmark .. _----_ ... -.- ... -- .. - ..........

Orders 3 Days "Z· Value" Orders 7 Days "z - ValueR Orders 10 Days "Z· Value" 80%
NO\l~99 0 nla nla 0 nla nla 0 nla nia

Dec·99 0 nla nJa 0 nla n/a 0 nla nla 60'1f1)

Jan-DO 0 nla nla 0 nla nJa a nia nla

Feb-DO 0 nia nla 0 nJa nla 0 nla nla 40%

Mar-DO 0 nla nla 0 nia nla 0 nfa nJa

Apr·OO 0 nla nla 0 nla nla 0 nla nla 20%

May-DO 1 100.0% -5.00 0 nla nla 0 nla n/a -0%
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J
0 0 0

~0
a> a>

~
0

~ 9 0 0
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~ i> .6 ~ ii ~ g. Q. 8~ .f i ~

Aug-OO 0 nla nla 0 nla n/a 0 nla n/a Z 0 :;; « « UJ
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-----e--- 11 - 20 Loops I
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1 12 Mo TOlatll 1 I 1000%1 I 01 nJal I 01 nJal I ...)( •• 1 - 10 Loops •••••• Standard I
OS, Loop I
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56 - 04 I No % Install Benchmar1< No % Install Benchmark No % Install Benchmark '" ----------_.

Orders 3 Days "z - Value" Orders 7 Days "z - Value" Orders 10 Days "2 - Value" BO%
NO'J-99 0 nia nJa 0 nia nla 0 nla nla

Dec·99 0 nia nJa 0 nia nla 0 nla nla 60%

Jan-OO 0 nla nJa 0 nla nla 0 nla nla

Feb-DO 0 nJa nla 0 nla nla 0 nla nJa 40%

Mar~OO 2 0,0% 95.00 0 nJa nla 0 nla nla

Apr-DO 4 1000% ·500 a nJa nia 0 nla nla 20%

May-DO 11 54 5% 40 45 0 nla nla 0 nJa nla
0%

Jun-OO 7 85,7% 9.29 0 nla nla 0 nJa nia '" '" 0 0 0 0 0 0 0 0 0 0
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0 0 0

~ 1 ~ ~
0 0

Jul-OO 7000 0 nla nla 0 nla nia .Q ~ ~ Q. 80 .!'1 .f i ~ ~

Aug-DO 7 14.3% 8071 0 nla nla 0 nla nla Z 0 ::; « « UJ

Sep·OO 4 50.0% 4500 0 nla n/a 0 nla nJa I IIOd-OO 4 500% 4500 0 nla nla a nla nJa
I -+-- All Orders

I
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I 12 Mo. Totatll 43/ 512%1 I 01 nJal I 01 nJal

271 - No. 56a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Installed in "X" Days

All Data and Charts· All CLECs Combl~,~_"_
.-~_.._._-._-,_._--_._- .. I

Measu:'"emenl Analog Line Port I'
56 - 05 All Orders

100%
No % Install Benchmark ---',

Orders 2 Days "z 4 Value"
80%1

Nov-99 0 nia nla

Dec-99 1 00% 9500 60%

/\Jan-aD 0 nia nla

Feb~OO 0 nia nla 40%

Mar-DO 0 nla nJa

Apr-DO 0 n/a n/a 20%

May-aD 0 nla n/a
aCio

Jun-OO 0 nia nia g: '" 0 0 0 0 0 0 0 0 0

'" 0

~
0 0 0 0 0 0

~Jul-OO 0 nla n/a I ~ U
~ c. ~ ~ ~ 3' ,

/I"ug4 OO 1 0.0% 9500 z .3 :i <{ ::;; <{ en !

Sep-OO 3 66.7% 28.33 i
1

OcHO 1 0.0% 9500

I
~AIIOrders ~ - - - - - Standard i

I 12 Me Tota,ll 61 33.301,1
i i

I
Analog Trunk Port

I
i

100% j I
Measurement All Orders

56·06 No % Install Benchmark ------ .. _- ... _---

Orders 2 Days "Z· Value" I 80%
1Nov-99 a nla nJa I

Dec-99 0 nfa nia I 60% I
Jan-DO 0 nla n/a I
FeD-DO 0 nia nJa

I
40%

Mar-DO 0 nla n/a

Apr-aD 0 nia nla 20%

May-DO 0 nia nla
0%1

Jun-OO 0 nla nla '" g: 0 0 0 0 0 0 0 0 0 0 i~ ~ ~
0 9 ~

0 0

~
0 0

Jul-DO 0 nia nia
~

c
~ g.:i Q.

:i ~ 8 IAug-CO 0 nia nla z 0 <{ <{ en

Sep-OO 0 nia n/a

I
I

Oct-DO 0 nia nla i -+- All Orders - - --- - Standard

I 12 Mo Total II 01 nial !

081 Dedicated Transport

Measurement 1 - 10 Circuits 11·20 CirCUIts 20 + CircuHs 100%
56·07 No '% Install in Benchmark No % !nstall In Benchmark No. ---- ............ _... _...... __ .. - ........ _----

Orders 3 Days "z - Value" Orders 5 Days "Z - Value" Orders 80G
/G

Nov·99 0 nia n/a 0 n/a n/a 0

Dec·99 0 nia n/a 0 nla nla 0 60%
Jan-OO 0 n'a n/a 0 n/a nla 0

Feb--OO 0 nla nla 0 nla nla 0 40%

Mar·OO 9 0.0% 95.00 0 n/a nla 0

Apr-aD 0 nfa n/a 0 nla nis 0 20% ,
May-OO 0 n/a n/a 0 nla nla 0

0%
Jun·OO 0 nia n/a 0 nia nia 0 '" 0> 0 0 0 g 0 0 0 0 0 0

'" 0> 0 1: 0
~ ~ 9

~ ~ 9Jul·OO 0 n:a nla 0 n.la nla 0 ~ ~ ~
'. lS. ~ 13

~ :i :i ~ ~

Aug-DO 0 nia nla 0 nia nJa 0 z 0 « <{ en 0

Sep-OO 0 n/a nla 0 nla nJa 0 -+- 11 - 20 Loops -----e---- 1 - 10 Loops

I
Oct-OO 0 n/a n/a 0 nla n/a 0

I 12 Mo. Tota,ll 91 00,/,1 I 01 nJal I o 1

••••• - Standard

OS3 Dedicated Transport I
Measurement I 1 • 10 Circuils 11-20 Circuits 20 + Circuits 100%

56·08 No % Install in Benchmark No % Install 10 Benchmark No --.- ............ _._--.- .. -_ ............ -._ ...
Orders 3 Days ~Z· Value" Orders 5 Days ··Z· ValueM Orders 80%

Nov-99 0 nla n/a 0 n/a nla 0

Dec-99 0 n/a nla 0 nia nla 0 60%
Jan-OO 0 n/a n/a 0 n/a n/a 0

Feb--OO 0 n/a n/a 0 nla nJa 0 40%

Mar·OO 1 00% 9500 0 rva nJa 0

Apr·OO 0 n/a n/a 0 nla nJa 0 20%

May·OO 0 n/a nla 0 nla n/a 0
0%

jun-OO 0 n/a nJa 0 nla n/a 0 '" 0> 0 0 0 g 0 0 0 0 8 0

0 't 0>

~
0 9 ~ ~

9 0 9Jut-oo n/a nla 0 n/a nla 0 U
~ ;0 lS. ~ g 6. 130 ~

~ :i ~

Aug-OO 0 n/a n/a 0 nJa nla 0 z 0 ::;; <{ <{ en 0

Sep-OO 0 n,a n/a 0 n/a nia 0
Oct-OO 0 nJa n/a 0 nla nia 0

_11·20 Loops --a--- 1 - 10 Loops

I 12 Me Tota'II 11 000/01 I 01 nJal I 01
••• - •• Standard

271 - No. 56b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Installed Within ..x.. Days

1 - 10 Loops

0'0 Install Benchmar1o;

3 Days ~Z - Value~

ISDN - PRJ

11-20 Loops
%" Install Benchma~

7 Days nz 4 Value~

All Data and Charts - All CLECs Combined

20 + Loops I! 100%
No % Install BenChmar1o.

Orders 10 Days MZ • Value~ 80%

)

o
'?
t3
o

o
o
i:L
'"rJ)

o
o
0,
::>
<{

----e----- 11 - 20 loops
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o
o
>...

::;;

o
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"
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m 0m 0
U C'" ..o -,

---------_ ... _~-p

m
";:
o
Z
,-----~-_._------- -----

.-....- 20 + Loops

.. ·x· . 1 - 10 Loops

20%

0% -Y1--I1-....- ..--'1-41-__- ..--I1--I1-....- ..-'

40%

60%nla

nla I

~:: II
nfa

n/a

nla I
n/a

nla !
n/a ;

nlal

nla

nla

n/a
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n;a
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nla

nla

nla

01

o
o
o
o
o
o
o
o
o
o
o
o

nla

nla

nla

nia

nla

nia

rna

nia

nla

n/a

-5.00

-500

2 I 1000%1

o n/a

a n/a

a n/a

o nia

o n/a

1 1000%

1 1000%

o n/a

o n/a

a nla

o nia

o nia

No

Orders

nia

nla

nia

nla

nla

nla

nla

nla

nla

nla

nla

nlania

nla

nia

nia

nla

nla

nla

nla

nla

nlal

n/a

nla

nla

01

o
o
o
o
o
o
o
o
o
o
o
o

No

Orders

Nov-99

Dec-99

Jan-CO

Feb·OO

Mar-DO

Apr-OO

May-DO

Jun·OO

Jul-OO

Aug-DO

Sep-OO

Oel-OO

Measurement

56 - 09

I 12 Mo To,alll

Dark Fiber I

No 19 Install i Benchmark

Orders 5 Days "z . Value"

11-20 CirCUits

o Inial

0% 41-- 1-- --4 --4_ _4_--4_ _4_ -'

:

i
,

g
1';
o

o
o

~

--e- 1 . 10 loops----.- 11 - 20 Loops

....•. Standard

20%

80%.

60%

100%

o
o
o
o
o
o
o
o
o
o
o
o

20 + Circuits

No

Orders

nia

nla

nla

nia

nJa

nJa

n/a

nla

nia

nla

nla

nJa

nia

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

o
o
o
o
o
o
o
o
o
o
o
o

nla n/a

n/a nia

nla nla

nia niB

nla nla

nia n/a

nia nla

nia n/a

nia nia

nla nla

nlal

nia n/a

nia nia

% Install j Benchmaril.

3 Days HZ - Value"

1 - 10 Circuits

01

o
o
o
o
o
o
o
o
o
o
o
o

No

Orders

NO'l-99

Dec-99

Jan-DO

Feb-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-DO

Sep-OO

Oct-DO

Measurement

56 - 10

I 12 Mo TotalII
In'erim Number Portability (INP)

1791 983%1

nfa nla

1 - 10 Numbers

100.0% -500

100,0% -5.00

o
o

~

--a---- 11 - 20 Numbers

• - • - - • Standard

____~::::t:::~:: :~ :t::: :~ _

'"":'
a
Z

:t:---:t:

1---=. 20 +-Numbers

l_._~· .)1[ •• 1 - 10 Numbers

0% '-l.--ilI-....-.-.--II--ilI---IIf-.-.--II-.-IIH

20%

60%

40%

100%

nlal

n/a nla

nla nla

nla nla

nla nia

nla n/a

nla nfa

nla nla

nla n/a

n/a n/a

n/a n/a

n/a n/a

nla n/a

% Install Benchmar"X

10 Days "2 - Value"

20 + Numbers

01

o
o
o
o
o
o
o
o
o
o
o
o

No

Orders

nlal

11·20 Numbers

o nla nla

o nia nla

o nla nla

o nfa ntB

o nfa nia

a nla nia

o l1/a nla

a n/a nla

a nfa nla

a nfa nla

o nla nia
a nla nla

01

No Vo Install i BenetJmark

Orders 7 Days "Z - Value"

-500

-343

-5 00

-5 00

4500

-500

-500

nla

nfa

100.0%

984%>

100.0%

100.0%

500%

100 0%

1000%

nla

rna

% Install i Benchmark

3 Days "Z - Value"

16

1

o

127

24

1

2

No

Orders

Nov-99

000-99

JSl"I-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jut-DO

Aug-DO

Sep-OO

001-00

Measurement

56 - 11

I 12 Mo Totalll

271 - No. 56c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

Ali Data and Charts - All CLEes Combined
-~. -~----- ------- - - J

Measurement Coordinated Hot Cuts (CHC) and Frame Due Time (FOT) Combined
56 , - 01 , - 10 Loops , '·20 Loops 20 + Loops 100% ::K ::K ::K ::K INo % Inslall Benchmaril:. No %. Install Benchmar1< No % Install Benchmark .. ... - - - - - - - - - .- . . .... .....

Orders oy CODa "Z - Value" Orders by COOO "z ~ Value~ Orders by COOO "z - Value" 80%

I
60%

;::"eb-OO 1 100 OO/~ -500 0 nia nia 0 nla nia 40%

Mar-DO 0 nla n/a 0 nia nia 0 nia nia 20% -
Apr-OO 0 nla nla 0 nla n/a 0 nla nla ..
May-DO 2 1000% -500 a nla nla 0 nia nia 0%
Jun-OO 0 n,. nla 0 n,. nla 0 nia n,. 0 0 0 0 0 0 0 0 0

0 9 0 0 0 9 0 0 0
Jul·OQ 1 100 0% -500 0 nia nla 0 nfa nfa .c m i >. C:

~
0, "- t;

'" '" -=: :J .,
Aug-DO 0 n,. nia 0 nfa nla a nia nfa u. :2 -0: :2 -0: (f) 0

Sep-OO 0 nla nla 0 nla nfa 0 nla nla

Oct·OO 2 100.0% -500 0 nla nfa 0 nla nfa
---+-- 20 + Loops -B-- 11 420 Loops ,

1 12 Mo To'a'II 61 10000101 I 01 n/al I 01 nfal
- • -:.: -. 1 - , a Loops ---- Standard

Coordinated Hot Cuts (CHCt

I
Measurement-l ' - '0 Loops 11-20 Loops 20 ... Loops

100% j ::K
56.1-02 No 'l,'o Install No % Inslall No % Install . -._ .. _ .... _ ... --------_._ .... _ .. _--_ .. - ....

Orders by COOO Orders byCOOO Orders byCOOO

I
80%

I
60%

40%

20%

0%
g

~

Oct-DO 2 100,0% a nla 0 nla I
----.-..- 20 ... Loops -a-- 11 - 20 Loops I

1 12 Mo. To'ad 1 2 I 1000%1 1 01 nlal I 01 nlal i - ••:::K •• 1 - 10 Loops - .••.• Standard I

Frame Due Time (FDT)

Measurement 1 - 10 Loops 11-20 Loops 20'" Loops 100%
561-03 No % Inslall No % Install No % Install ..... _ ... _.- -- .......... _ .... ... -.- ...... _-

Orders by COOO Orders by COOO Orders by COOO 80%

60%

40%

20%

0%
0
0

8
Oct·ao a nla 0 nla 0 nfa

I
---+-- 20 ... Loops -a----- 11 . 20 loops

II 12 Mo TOlad I 01 nlal I 01 nl.1 I 01 nJal

...)( . - 1 - 10 Loops - ••••. Standard

271· No 56.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

80 dB Loop - F,eld Work I
,

II Measurement All GLEGs SWBT

I

350%

58 - 01 No of # M,ssed % Missed % Missed Z-Value

Orders Due Dales Due Dates Due Dates 300%

Nov-99 0 0 nla 68% nla
IDec-99 0 0 nla 76% nla

250%
I

Jan-OO 0 0 nla 6.2% nla

I
20.0% -_.._-,._------

Feb-OO 0 0 nla 63% nla ,- - - - - -SWBT

Mar-OO 0 0 nla 7.8% nla I 150% C-- A~.L_EG_s_

Apr-OO 3 1 33.3% 76% 168

5 78%
,

10.0%May-OO 1 200% 1.02 - - ?. ' .. - _.
Jun-OO 4 1 250% 9.5% 1.06 -- -- -- . _._.0-

5.0%
-. - _.-

Jul-OO 1 0 0.0% 10.0% -0.33

Aug-OO 14 1 71% 9.4% -0.29
0.0%

Sep-OO 6 1 16.7% 8.7% 0.69 CO> CO> 0 0 0 0 0 0 0 0 0 0

Oct-OO 16 2 12.5% 86% 0.56
CO> CO> 0 0 0 0 0 0 9 0 0 0
:> u C: .6 :i; ~

>. C:
~ '" 6. ti0 Ql .!!l '" '" .;; :J '"I 12 Mo. Totatll 491 71 143%1

z 0 w.. ::; ::; <{ [J) 0

8.0 dB Loop - No Field Work

i IMeasurement A1IGLEGs SWBT 18.0%

58 - 02 No. of # Missed % Missed % Missed Z-Value 16.0%
Orders Due Dates Due Dates Due Dates

Nov-99 45 0 0.0% 01% -024 140%

Dec-99 42 1 24% 0.4% 215 12.0%
Jan-OO 40 2 5.0% 0.2% 697 I
Feb-OO 36 0 0.0% 0.2% -0.30

10.0% - - - - - -SWBT

Mar-OO 26 0 0.0% 0.3% -0.27 8.0% ___All GLEGs

Apr-OO 13 2 15.4% 0.3% 9.24
6.0%

May-OO 23 2 87% 0.4% 6.36

/\Jun-OO 14 1 71% 0.5% 3.67 4.0%

Jul-OO 15 0 00% 0.4% -026 20%
Aug-OO 16 1 6.3% 0.5% 334 . - -... -.. -._.- _. -.. '-. - --0.0%
Sep-OO 14 1 71% 0.3% 4.36 CO> CO> 0 0 0 0 0 0 0 0 0 0

Oct-OO 38 1 26% 0.4% 2.24
CO> CO> 0 0 0 0 0 0 9 0 0 9:> u C: .6 .:. .:. >. C:

~ '" 6. 130 '" .!!l '" '" ~ '" .;; :J Ql

1 12 Mo. TotalII 3221 1 3.4%1
z 0 w.. ::; ::; <{ [J) 0

11

5.0 dB LoopIMeasurement r All GLEGs SWBT 100.0%

58- 03 No. of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dates

80.0%
Nov-99 1 0 00% 07% -0.08

Dec-99 0 0 nla 21% nla 70.0%

Jan-OO 1 0 0.0% 0.3% -006 600%

Feb-OO 0 0 n/a 0.4% nla 500% !- -- ---SWBT I
Mar-OO 0 0 nla 08% nla i • All GLEGs

40.0%
Apr-OO 6 0 00% 08% -0.22

May-OO 1 0 0.0% 29% -0.17 300%

Jun-OO 0 0 nla 11.0% nla 20.0%

Jul-OO 0 0 nla 61% nfa 10.0%
Aug-DO 3 0 00% 7.1% -0.48 -. - - -'- -. - _.- -- - -'0.0%
Sep-OO 21 0 00% 2.8% -0.78 CO> CO> 0 0 0 0 0 0 0 0 0 0

CO> CO> 0 0 9 9 0 0 9 0 0 0
Ocl-OO 3 0 00% 3.6% -0.34 :> u C: .6 ~ ~

>. C:
~ '" 6. ti0 '" .!!l '" '" .;; :J Ql

I 12 Mo. Totalll 361 01 00%1 31%1
z 0 w.. ::; ::; <{ (/) 0

BRI LoopIMeasurement All GLEGs SWBT 35.0%

58 - 04 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 30.0%

Nov-99 0 0 nfa 131% nla

Dec-99 0 0 nla 9.7% nla
25.0%

Jan-DO 0 0 nla 116% nla
20.0% "

Feb-OO 0 0 nla 9.7% nla b-" "~~~LTEGS IMar-DO 0 0 nfa 133% nla 15.0%
Apr-OO 0 0 nla 12.2% nla ," -- - - --

May-OO 19 0 0.0% 12.7% -1.66 100% -- ",

Jun-OO 38 3 79% 14.5% -1.12
Jut-OO 33 2 6.1% 170% -163 50%

Aug-OO 67 8 119% 211% -170
Sep-OO 61 9 14.8% 168% -0.40

0.0%
CO> CO> 0 0 0 0 0 0 0 0 0 0

Oct-OO 36 11 306% 20.0% 1.45
CO> CO> 0 0 9 0 0 0 9 0 0 9:> u C: .6

~
>. C: '" 6.

I 12 Mo. Totalll
0 '" .!!l Ql ~

'" .;; ~ :J '"
13

2541 331 130%1
z 0 w.. ::; ::; <{ [J) 0

271 - No. 58a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN BRI Port

I
IMeasurement All CLECs SWBT

I58 - 05 No of # Missed % Missed % MIssed l-Value 250% ICircuits Due Dales Due Dates Due Dates I
Nov-99 0 0 nla 13.1% nla -- I

20.0% I
Dec-99 0 0 nla 97% nla

Jan-OO 0 0 nia 116% nla
, -,

Feb-DO 0 0 97%
15.0%

~~~_.- ------
nla nla ,- - - - - -SWBT

-' -Mar-OO 0 0 nla 133% nla ____ All CLEes
Apr-OO 0 0 nla 122% nla 100% ._-_.~--- ---------

May-OO 0 0 nla 127% nla

Jun-OO 0 0 nla 145% nla 5.0%
Jul-OO 0 0 nla 17.0% nla

Aug-OO 0 0 nla 211% nla
0.0%

Sep-OO 0 0 nla 16.8% nla a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 9 9 9 c;> 0 c;> 0 0 0

Ocl-OO 0 0 nla 200% nla :> u C: .c 16 5- '" i:
~ '" 6- U0 '" ~ '" '" -=l ::l '"I 12 Mo. TotalII 01 01 n/al

z 0 u. ::;; < ::;; < CIJ 0

DSI Loop

II Measurement All CLECs SWBT 100.0%

58 - 06 No. of # Missed % Missed % Missed l-Value 90.0%
Circuits Due Dates Due Dates Due Dates

800%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70.0%

Jan-OO 0 0 nla nla nla 60.0%
--_._----

Feb-OO 0 0 nla nla nla 500% - - - - - -SWBT

Mar-DO 2 2 1000% nla nla i---=-A1..',cLECs j40.0%
Apr-DO 6 0 00% nla nla

May-OO 23 13 56.5% nla nla 30.0%

Jun-OO 40 20 500% nla nla 20.0%

Jul-OO 26 8 30.8% nla nla 10.0%
Aug-OO 36 19 52.8% nla nla

0.0%
Sep-OO 31 20 64.5% nla nla a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 0 0 0 0 9 0
~

0
Oct-OO 30 13 43.3% nla nla :> u C: .6 ~ ~

>. C:
~ '" D0 '" ~ '" '" -=l ::l '"

I 12 Mo. Totalll 1941 951 490%1 nlal
z 0 u. ::;; ::;; < CIJ 0

OS 1 Dedicated TransportII Measurement All CLECs SWBT 100.0%

58 - 07 No. of # Missed % Missed % Missed l-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Nov-99 0 0 nla nla nla

Dec-99 0 0 nla nla nla 70.0%

Jan-DO 4 0 00% nla nla 600%

Feb-OO 40 0 00% nia nla 500% - - - - - -SWBT ;
Mar-OO 16 3 18.8% nla nla ____ All CLEcsj400%
Apr-OO 0 0 nla nla nla

May-OO 0 0 nla nla nla 30.0%

/Jun-DO 0 0 nla nla nla 20.0%

/\Jul-DO 0 0 nla nla nla 10.0%
Aug-OO 0 0 nla nla nla

00%
Sep-OO 26 6 23.1% nia nla a> a> 0 g 0 0 0 0 0 0 0 0

a> a> 0 0 0 i 0 9 0 0 9Oct-OO 24 8 33.3% nla nla :> u C: .6 .:. .:. i: :; '" "- u0 '" '" '" '" Jt '" -=l ..,
~ '" 0

I 12 Mo. Totalll 110 \ 17\ 155%\ n/a\
z 0 .., u. ::;; ::;; CIJ

ISDN- PRI
., Measurement All CLECs SWBT 40.0%

58 - 08 No. of # Missed % Missed % Missed l-Value
35.0%

Circulls Due Dates Due Dates Due Dales

Nov-99 0 0 nla 0.0% nla 30.0%
Dec-99 0 0 nla 0.0% nla

Jan-OO 24 9 375% 0.0% 23.46 25.0%

Feb-DO 0 0 nla 0.0% nla 20.0% r- ....~. ~~~LTECS IMar-OO 0 0 nla 0.0% nla
Apr-OO 0 0 nla 00% nla 15.0%

May·OO 71 0 0.0% 0.0% 000

\
10.0%

Jun-OO 0 0 nla 2.3% nla
Jul-OO 0 0 nla 93% nla 5.0%

Aug-OO 72 0 0.0% 1.3% -097 '.
Sep-OO 0 0 nla 0.0% nla

0.0%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 3.9% nia
a> en 0

~
0 0 0 0 9 0 0 0:> u C: .:. .:. >. " '" 6- D

I 12 Mo. Totalll 1671 91
0 '" '" '" '" Jt '" -=l ~ ::l '"54%1
z 0 .., u. ::;; ::;; < CIJ 0

271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DSL - No L,ne Shanng

I Measurement All CLECs In Panly 200%

58 -09 No of # M,ssed % Missed (Yes = 0) 180%
Circuits Due Dates Due Dates (No = 2)

160%
Nov-99 0 0 nla

Dec-99 0 0 nla 140%

Jan-DO 0 0 nla 120% --,._----
Feb-DO 0 0 nla 100%

. - . - - . Benchmark

Mar-DO 0 0 nla _AIICLECs
80%

Apr-OO 1 0 00%

May-OO 53 0 00% 60%
.. _----------._ .. -- ----~._. __ ..

Jun-OO 115 8 7.0% 40%

Jul-OO 147 20 136% 20%
Aug-OO 134 23 172%

00%
Sep-OO 134 17 127% 2 0> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO 305 30 9.8% 2 a,: a> 0 0 <;> <;> <;> 0 <;> 0 <;> <;>
U i: .6 ~ a. >- i:

~ '" a. 1:30 " ill " 11l
~

~ "I 12 Mo TOla111 8891 981 110·/.1
z 0 "- ::E « ::E « rn 0

DSL - Lone Sharing

IMeasurement I All CLECs SWBTIASI 1000%

58 -10 No of # Missed % Missed % Missed l-Value 900%
CircuIts Due Dales Due Dates Due Dates

80,0%
Nov-99

Dec-99 700%

Jan-DO 600%

- - - - -SWBT
~

Feb-DO 50.0%
Mar-DO _AIICLECs!

40,0% --------~,

Apr-DO

May-DO 300%

Jun-OO 200%

Jul-OO 100%
Aug-DO

00%
Sep-OO 0 0 nla 05% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 03% a,: a> 0 <;> <;> <;> ~
0 <;> <;> 0 <;>1 100.0% 1752 i.> i: .0 ~ a. i:

~
0> "- 1:30 <l> ill <l> co

~ ~ "I 12 Mo. Total II 1 I 1000%1 04%1
z 0 "- ::E « ::E « rn 0

1 1

Analog Trunk Port

II Measurement All CLECs SWBT 100.0%

58 -11 No. of # Missed % Missed % Missed l-Value 900%
Circuits Due Oates Due Dates Due Dates

800%
Nov-99 0 0 nla 07% nla

Dec-99 0 0 nla 21% nla 700%

Jan-DO 0 0 nla 03% nla 600%

Feb-DO 0 0 nla 04% nla 50.0% 1- - - - - -SWBT

Mar-DO 0 0 nla 08% nla i-AIiCLECs
400%

Apr-OO 0 0 nla 08% nla

May-OO 0 0 nia 2.9% nla 300%

Jun-OO 0 0 nia 110% nla 200%

Jut-OO 0 0 nla 61% nla 100%
Aug-OO 0 0 nla 7.1% nla

-. _ ... -
~...- - - - •• • 0

00%
Sep-OO 0 0 nla 28% nla 0> '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 36% a,: a> <;> <;> <;> <;> ~
0 <;> <;> <;> <;>

nla nla i.> c .0 ~ a. i:
~

Cl a. 1:30 <l> ill " co
~

~ "I 12 Mo. Total II 01 01 nlal 31%1
z 0 "- ::; « ::; « (/J 0

SUbtend,ng Digital Direct Comblnat,on Trunks

IMeasurement I All CLECs SWBT 1000%

58 - 12 No of # Missed % Missed % MIssed l-Value 90.0%
CirCUits Due Dates Due Dates Due Dates

800%
Nov-99 0 0 nla 07% nla

Dec-99 0 0 nla 21% nla 700%

Jan-OO 0 0 nla 03% nla 600%

Feb-OO 0 0 nla 04% nla 500% 1- --- -·SWBT IMar-OO 0 0 nla 0.8% nla
Apr-OO 0 0 08%

40.0% i-All CLECsJ
nla nla

May-OO 0 0 nla 29% nla 300%

Jun-OO 0 0 nla 110% nla 200%
Jul-OO 0 0 nia 61% nla 100%

Aug-DO 0 0 nla 71% nla -- -- -
00% - - - - --- -.- -

Sep-OO 0 0 nla 28% nla a> a> 0 00 0 0 0 0 0 0 0
Oct-oO 0 0 nla 36% nla a,: a> 0 0 <;> <;> ~

0 <;> <;> <;> <;>U i: .6 ~ a. i:
~

0> a. 1:30 " ill " 11l
~ ~ <l>I 12 Mo Total II 01 01 n/al 31%1

z 0 "- ::; « ::E « rn 0

271 - No. 5ac



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport I
i IMeasurement All CLECs SWBT i 35.0%

58 - 13 No. of # Missed % Missed % Missed Z-Value I
CirCUIts Due Dates Due Dates Due Dates i 300%

Nov-99 0 0 00%
i

nla nla I

Dec-99 0 0 nla nla nla I 250%

I
Jan-OO 0 0 nla nla nla I 200% ~---'.~~_.._-'
Feb-OO 0 0 nla 00% nla I .- - - - - -SWBT

Mar-OO 9 3 33.3% nla nla I 15.0%
'__AIICLECs

i ~--~- -~~-

Apr-OO 1 0 0.0% nla nla

May-OO 0 0 nla nla nla
I

10.0%

Jun-OO 0 0 nla nla nla

Jul-OO 0 0 nla nla nla 50%

Aug-OO 0 0 nla nla nla

Sep-OO 19 3 15.8% nla
0.0%

nla CD CD 0 0 0 0 0 0 0 0 0 a
Oct-OO 20 6 30.0% nla nla

CD CD 0 0 0 0 0 0 9 0 0 0
:> u c .6 "- 1i >- C

~ '" 6- D0 " ~ " co co -;; :J "I 12 Mo TOla111 491 121 245%1 00%1
z 0 u- ::. ..: ::. ..: '" 0

Dar!< Fiber IIMeasurement All CLECs SWBT

58 - 14 No. of # Missed % Missed % Missed Z-Value 1000%

Circuits Due Dates Due Dates Due Dates 90.0%

Nov-99 0 0 nla 00% nla BOO%
Dec-99 0 0 nla nla nla

70.0%
Jan-OO 0 0 nla nla nla

Feb-OO 0 0 nla 0.0% nla
600%

••••• 'SWBT

Mar-OO 0 0 nla nla nla 50.0% __All CLECs I

Apr-OO 0 0 nla nla nla 40.0%

May-OO 0 0 nla nla nla 30.0%

Jun-OO 0 0 nla nla nla 20.0%
Jul-OO 0 0 nla nla nla 10.0%

Aug-OO 0 0 nla nla nla
00%

Sep-OO 0 0 nla nla nla CD CD 0 0 0 0 0 0 0 0 0 0
CD CD 0 0 0 0 9 0 9 0 0 0

Oct-OO 0 0 nla nla nla :> u c .6 "-
~

>- c
~ '" 6- D0 " ~ " co co -;; :J "

1 12 Mo. TotalII 01 01 nlal 00%1
z 0 u- ::. ::. ..: '" 0

Analog Line PortII Measurement All CLECs SWBT 100.0%

5B - 15 No. of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dales Due Dates Due Dales

80.0%
Nov-99 0 0 nla 0.7% nla

Dec-99 0 0 nla 2.1% nla 70.0%

Jan-OO 0 0 nla 0.3% nla 600%

Feb-OO 0 0 nla 0.4% nla 500%
1- - -. - 'SWBT i

Mar-OO 0 0 nla O.B% nla 1__All CLECs :
400%

Apr-OO 0 0 nla 0.8% nla

May-OO 0 0 nla 2.9% nla 30.0%

./0Jun-OO 0 0 nla 110% nla 200%

Jul-OO 8 0 0.0% 6.1% -072 10.0%
Aug-OO 34 B 235% 7.1% 360 . - - -0.0%
Sep-OO 46 13 28.3% 2.8% 9.35 CD CD 0 0 0 0 0 0 0 0 0 0

Oet-OO
CD CD 0 0 0 0 0 0 9 0 0 910 0 00% 3.6% -061 :> u c .6 "- "- >- c

~ '" 6- 130 " ~ "
co Q. co -;; :J "I 12 Mo. TOla111 9B I 21 I 214%1 31%1

z 0 u- ::. ..: ::. ..: '"
0

Interim Number Portability (INP)

'J Measurement All CLECs SWBT 1000%

58 - 16 No of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Nov-99 16 0 0.0% 0.12% -0.14

Dec-99 1 0 0.0% 0.4% -0.06 70.0%

Jan-OO 0 0 nla 0.2% nla 60.0%

Feb-OO 2 0 0.0% 0.2% -007 50.0% !-_.- --SWBT I
Mar-OO 127 0 0.0% 03% -059 1--All CLEGs

400%
Apr-OO 24 0 0.0% 0.3% -0.29

May-OO 1 0 0.0% 0.4% -006 300%

Jun-OO 2 0 0.0% 0.5% -0.10 200%
Jul-OO 5 0 0.0% 0.4% -015 10.0%

Aug-OO 1 0 0.0% 0.5% -007
0.0%

Sep-OO 0 0 nla 0.3%

nla I CD CD 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla 0.4% nla

CD CD 0 0 0 0 0 0 9 0 0 9:> u c .6 ~ "- >- c '" 6-0 " ~ " .'t co -;; ~ :J "
13

I 12 Mo. Totalll 1791 01 00%1 03%1
z 0 u- ::. ::. ..: '" 0

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UN E) Percent Trouble Reports on N,T,C Orders within 30 days

80 dB Loop I

IMeasurement I All GLEGs SWST I 200%

59 - 01 No of # Trouble % Trouble % Trouble Z-Value

I
180%

CIrcuits Reports Reports Reports

Nov-99 162 1 06% 3.1% -1.84
16.0%

Dec-99 165 16 9.7% 3.3% 466 14.0%

Jan-DO 155 6 3.9% 2.4% 119 120% -----_.-----~

Feb-DO 147 2 14% 28% -104 - - - - - -SWBT
100%

Mar-DO 57 10 175% 33% 599 ----+---All GLEGs
8.0%

. _.-

Apr-DO 47 4 85% 28% 234

May-DO 68 1 1.5% 36% -0.94 60%

Jun-OO 79 3 38% 3.8% 000 4.0% - -- - -_.
- -- .- .. ~ -. - . -

Jul-OO 46 3 65% 4.0% 0.86 -- - ---
20%

Aug-OO 59 3 51% 3.4% 0.74
00%

Sep-OO 47 6 128% 3.6% 3.38
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 144 8 56% 4.8% 043 '" '" 0 0 0 0 0 0 9 0 0 9:> u C: .6 ~ ~ >- C:
~ '" "- u0 '" l'l '" III .=; ::> '"I 12 Mo. TotalII 1,1761 631 5.4%1

z 0 u. ::E .,; ::E .,; rJ) 0

5.0 dB Loop
1

2.5%IMeasurement All GLEGs SWBT
59 - 02 No of # Trouble % Trouble % Trouble Z-Value

CircUIts Reports Reports Reports .2.0%
Nov-99 1 0 00% 17% -0.13

Dec-99 a a nla 15% nla

Jan-aD 1 0 00% 2.0% -0.14 1.5% .
Feb-DO a 0 nla 1.6% nla i- -- - - -SWST i
Mar-OO a a nla 0.7% nla l-+-All GLEGs i10% . - -.'
Apr-OO 6 0 0.0% 10% -025 .

May-OO 1 a 0.0% 1.0% -010 ,
Jun-OO 0 0 nla 13% nla 0,5%

Jul-OO a 0 nla 09% nla

Aug-DO 3 a 0.0% 10% -017
0.0%

Sep-OO 21 a 0.0% 06% -0.35
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-aD 3 0 08% '" '" 0 0 0 0 0 0 9 0 0 0
0.0% -0.15 :> u C: .6 .;. .;. >- C:

~ '" "'- ;';
0 '" l'l '"

III 1t III .=; ::> '"I 12 Mo, Totalll 361 01 00%1 11%1
z 0 u. ::E ::E « rJ) 0

SRI LoopIMeasurement All GLEGs SWBT 160%

59 - 03 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 14.0%

Nov-99 0 0 nla 4.3% nla 120%
Dec-99 0 0 nla 38% nla

Jan-DO a 0 nla 2.2% nla 100%

Feb-OO 0 0 nla 20% nla 8.0%
1-- -- --SWBT I

Mar-DO 0 0 nla 4.1% nla
-+-All GLEGs:

Apr-OO 0 0 nla 37% nla 6.0% --
May-DO 19 a 0,0% 29% -076

40% -- --Jun-OO 38 4 10.5% 4.8% 1.48 ..
Jul-OO 33 5 15.2% 57% 2,05 20% .... - -- .. -,

Aug-DO 66 7 10.6% 4.1% 2.11

Sep-OO 61 5 8.2% 2.3% 244
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 35 5 143% 4,3% 242 '" '" 0 0 0 0 0 0 9 0 0 0
:> u C: .6 ~ ~

>- C:
~ '" "'- t;

0 '" ~ '" III .=; ::> '"I 12 Mo. Totalll 252\ 26\ 10,3%1
z 0 u. ::E ::E .,; rJ) 0

271 - No. 59a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port I IIMeasurement All CLECs SWBT

I
60%

59 - 04 No. of # Trouble % Trouble % Trouble Z-Value -
Circuits Reports Reports Reports I

5.0%

Nov-99 a 4.3%
I ,

a nJa n/a i
Dec-99 a 0 n/a 38% n/a 4.0%
Jan-DO a 0 n.fa 22% n/a

, --- - -- I
- - - - - -SWBT I

Feb-DO 0 0 n/a 2.0% n/a 3.0% :.___ All CLECs
Mar-DO a a n/a 41% n/a ---~----~

Apr-DO 0 0 n/a 3.7% n/a 2.0% -.
May-aD 0 a n/a 29% n/a

Jun-OO 0 0 n/a 4.8% n/a
1.0%

Jul-OO 0 0 n/a 5.7% n/a

Aug-DO a 0 n/a 41% n/a
0.0%

Sep-OO a 0 n/a 23% n/a
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0

l
0 0 C! 0 0 0

Oct-DO 0 a n/a 4.3% nJa ,;. " C .6 "- ;.. C '5 '" 6- U0 '" ~ '"
III III

~
..., ::J '"I 12 Mo. Totalll 01 01 nlal

Z 0 "- :; :; <t: (f) 0

DSl Loop

I IMeasurement All CLECs SWBT 250%

59 - 05 No. of # Trouble % Trouble % Trouble Z-Value
CIrcuits Reports Reports Reports

20.0%
Nov-99 0 0 n/a n/a n/a

Dec-99 0 0 nla n/a n/a

Jan-DO 0 0 n/a nla nla 15.0%

Feb-DO 0 0 n/a n/a nla I------SWBTII ,
Mar-DO 2 0 0.0% nla nla I • AI~10.0%
Apr-DO 6 1 16.7% n/a nla

May-DO 23 1 43% n/a n/a

Jun-OO 38 6 15.8% n/a nla 5.0%

Jul-OO 26 2 7.7% n/a n/a

Aug-DO 36 7 19.4% nla nla

Sep-OO
0.0%

31 4 12.9% n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO '" '" 0 0 C! 0 0 0 0 0 0 0
30 3 10.0% n/a nla ,;. " C .6 ffi ~

;.. C: ~ Co 6- tl0 '" ~ '" III
~ ~ '"I 12 Mo. Totalll 1921 241 125%1 n/al

Z 0 "- :; ::;; (f) 0

DSI Dedicated Transport:IMeasurement All CLECs SWBT 9.0%

59 -06 No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Circuits Reports Reports Reports

Nov-99 0 0 n/a n/a nla 7.0%

Dec-99 0 0 n/a n/a n/a 6.0%
Jan-DO 4 0 0.0% n/a nla

5.0%
Feb-DO 37 2 5.4% n/a n/a - - - - - -SWBT I

Mar-DO 16 1 6.3% nla nJa 4.0% ___ All CLECs I
Apr-DO 0 1 nla nla n/a 3.0%

May-DO 0 1 nla nla nla

Jun-OO 0 0 n/a nla n/a 20%

Jul-OO 0 1 n/a n/a nla 1.0%
Aug-DO 0 1 n/a n/a nJa

Sep-OO
0.0%

26 2 7.7% n/a n/a '" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0.0% '" '" ~
0 0 0 0 0 C! 0 0 C!24 n/a n/a ,;. " .6 "-

~
;.. c

~
Co 6- U0 '" ~ '"

III III
~

::J '"I 12 Mo. TotalII 107\ 91 8.4%1 n/al
Z 0 "- ::;; :; <t: (f) 0

ISDN - PRIII Measurement I All CLECs SWBT 0.1%

59 - 07 I No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

0.1% ....
Nov-99 0 0 n/a 00% nJa 0.1%

"
Dec-99 0 0 nla 00% n/a . ,

Jan-DO 24 0 0.0% 01% -013 0.1%

Feb-DO 0 0 n/a 00% n/a 0.0%
!-- ----SWBT I

Mar-DO 0 0 nla 0.0% n/a i---All CLECs

Apr-DO 0 0 n/a 00% nla 0.0%

May-DO 71 0 0.0% 01% -021
,

0.0% "
Jun-DO 0 0 nla 0.0% nla

Jul-OO 0 0 n/a 0.1% nla 0.0%
Aug-DO 72 0 0.0% 01% -020
Sep-DO 0 0 n/a 0.0% nla

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0
Od-OO 0 0 n/a 0.0% nla '" '" 0 0 '! 0 0 0 0 0 0 C!,;. " C: .6

~
;.. C: '3 Co 6-0 '" ~ '"

III III ::J ::J U
I 12 Mo. Tota'II 1671 01 00%1 49%1

z 0 "- ::;; ::;; ..., ..., '" 0<t: (f)

271 - No. 59b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Une Shanng

!1Measurement All CLECs In Panty 80%

59 - 08 No of # Trouble % Trouble (Yes =0,
70%

Circuits Reports Reports (No =2)

Nov-99 0 0 n/a 60% _. _...._. - -- _. -. - - --. - _. -- - -.- .. - -- --

Dec-99 0 a n/a

Jan-OO 0 0 n/a 50% -_.._-----
Feb-DO a a n/a 40%

... - - - Benchmark

Mar-DO a 0 n/a --+--AII CLECs

3.0%
·_·-___.0

Apr-DO 1 0 0.0%

May-DO 53 a 0.0%
20%

Jun-OO 115 7 61%

Jul-OO 145 4 28% 1.0%

Aug-DO 131 9 6.9%
00%

Sep-OO 134 6 45% 0 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-aD 305 19 6.2% 2
a> a> 0 0 0

'"'
0 0

'"'
0 0

'"';. u C: .6 ~ ~
;.. C:

~ '" 6. U0 '" ~ '" '" .;; ::J '"
1 12 Mo. Totalll 8841 451 51%1

z 0 ... ::;: ::;: <{ en 0

DSL - Une Sharing

.1 Measurement I All CLECs SWBT/ASI 80%

59 - 09 I No. of # Trouble % Trouble % Trouble Z-Value
7.0%

Circuits Reports Reports Reports

Nov-99 6.0%

Dec-99 i
Jan-OO i 5.0%

Feb-OO 40%
_. - - - -SWBT i

Mar-OO --+--AII CLECs.

Apr-DO 3.0%

May-DO
20%

Jun-OO

Jul-OO 10%

Aug-OO
0.0%

Sep-OO 0 0 n/a 53% n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 7.1%
a> a> 0 0

'"'
0 0 0

'"'
0 0

'"'1 0.0% -0.28 ;. U C: .6 :0 ~
;.. C:

~ '" 6. U0 '" '" '" '" .;; ::J '"
1 12 Mo. Totalll 1 01 00%1 62%1

z 0 .., ... ::;: ::;: <{ en 0
1

Analog Trunk Port

IMeasurement AlICLECs SWBT 2.5%

59 - 10 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports .2.0%

Nov-99 a 0 n/a 17% n/a

Dec-99 0 a n/a 1.5% nla

Jan-DO 0 0 nla 20% n/a 15% .
Feb-OO 0 0 n/a 16% n/a - - - - - -SWBT

Mar-DO a 0 n/a 07% n/a .. - _. --+--All CLECs
10%

Apr-DO 0 0 n/a 10% n/a .
May-DO a 0 n/a 10% nla .
Jun-OO a 0 n/a 1.3% n/a 05%

Jul-OO a a n/a 09% n/a

Aug-OO a 0 n/a 1.0% n/a

Sep-DO 0
0.0%

0 n/a 0.6% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 a 0.8%
a> a> 0 0 0 0 0 0

'"'
0 0 0

nla n/a ;. U C: .6 ~ ~
;.. C:

~ '" 6. tl0 '" ~ '" '" .;; ::J '"
1 12 Mo. Totalll 01 01 nlal 11%1

Z 0 ... ::;: ::;: <{ en 0

Subtendlng Digital Direct Combination Trunks'I Measurement I AlICLECs SWBT 25%

59 - 11 I No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports .2.0%

Nov-99 0 0 nla 17% n/a

Dec-99 a 0 n/a 15% n/a

Jan-DO 0 0 n/a 20% nla 1.5% .
Feb-DO a 0 nla 1.6% nla

I=~~~LTECSIMar-DO a 0 nla 0.7% n/a

Apr-OO 0 0
1.0% . - --,

n/a 1.0% nla .
May-aD 0 0 n/a 1.0% n/a .
Jun-OO 0 0 n/a 13% nla 0.5%
Jul-OO 0 0 n/a 09% n/a

Aug-DO a a n/a 1.0% nla
Sep-OO 0 0.0%

0 n/a 0.6% n/a a> '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 0.8% n/a

a> '" 0 0 0 0 0 0 0 0 0 0;. u C: .6 ~ ~
;.. C: ~ '" 6. tl

I 12 Mo Total I1 01 01
0 '" ~ '" '" .;; ::J '"nlal 11%1
Z 0 ... ::;: ::;: <{ en 0

271 - No. 59c



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provision ina - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

.1 Measurement All CLECs SWaT 1200%

59 - 12 No of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports 100.0%
Nov-99 0 0 nla 0.0% nla

Dec-99 0 0 nla nla nla 80.0%
Jan-OO 0 0 nla nla nla -_._-- - _. __.-

Feb-OO 0 0 nla 00% nJa
- - - - - - SWBT

60.0%
Mar-OO 9 0 00% nla nJa

__AJICLECs

Apr-OO 1 1 100.0% nla nla
40.0%

May-OO 0 0 nla nla nJa

Jun-OO 0 0 nla nla nla
20.0%

Jul-OO 0 0 nla nla nla

Aug-OO 0 0 nla nJa nla ........--.
19 5.3% nla nla

0.0%
Sep-OO 1

0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 20 1 50% nla nla
0> 0> 0 0 0 0 0 0 '? 0 0 0
:> ,;, Co .6 "- "- >. Co

~ '" 6- 130 <l>
~

<l> co :t co -'l ::J <l>

I 12 Mo. Totalll 491 31 61%1 00%1
z 0 u.. ~ ~ «: UJ 0

Dar!< FiberIMeasurement All CLEGs SWBT 100.0%

59 - 13 No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

800%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla nla nla 700% .

Jan-OO 0 0 nla nla nla 600%
I··----SW~

Feb-OO 0 0 nla 0.0% nla 500% !__All CLEGs I
Mar-OO 0 0 nla nla nla

400%
Apr-OO 0 0 nla nla nla

May-OO 0 0 nla nla nla 30.0%

Jun-OO 0 0 nla nla nla 20.0%

Jul-OO 0 0 nla nla nla 10.0%
Aug-OO 0 0 nla nla nla

00%
Sep-OO 0 0 nla nla nla 0> 0> 0 0 0 0 0 0 0 0 8 0

0> 0> 0 0 0 0 0 0 '? 0 0
Oct-OO 0 0 nla nJa nJa :> ,;, Co .6 "- "- >. Co

~
0. 6- 130 <l> ~ <l> co c- co -'l ::J <l>

I 12 Mo. Totail I 01 01 nlal 00%1
z 0 u.. ~ «: ~ «: (/) 0

Analog Line Port
100.0%II Measurement All GLECs SWBT

59 -14 No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

80.0%
Nov-99 0 0 nla 1.7% nla

IDec-99 0 0 nla 15% nJa 700%

Jan-OO 0 0 nla 2.0% nJa 600%

Feb-OO 0 0 nla 1.6% nJa 50.0% 1=~~~:EcslMar-OO 0 0 nla 0.7% nla
400%

Apr-OO 0 0 nla 10% nJa

May-OO 0 0 nla 10% nla 30.0%

Jun-OO 0 0 nJa 1.3% nla 20.0%

Jul-OO 8 0 00% 0.9% -026 10.0% jAug-OO 34 0 00% 10% -059 - - _. ~ .. - - .. . -0.0%
Sep-OO 46 0 00% 06% -051 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 0 0 0 0 0 <;> 0 0 0
Oct-OO 10 9 90.0% 0.8% 23.69 :> ,;, Co .6 "-

~
>. Co

~
0. 6- 130 <l>

~
<l> '" co -'l " <l>

I 12 Mo. Totalll 981 91 g2%1 11%1
z 0 u.. ~ ~ «: (/) 0

Intenm Number Portability (INP) I 4.0%Ij Measurement All GLEGs SWaT
59 - 15 No. of # Trouble % Trouble % Trouble Z-Value i

35%
Orders Reports Reports Reports ,

Nov-99 16 0 0.0% 285% -0.68 3.0% -'

Dec-99 1 0 0.0% 30% -0.18

0 0 22% nJa
2.5% ,

Jan-OO nla

Feb-OO 2 0 0.0% 2.5% -023
'.

I~·· -- ·SWBT I2.0%
Mar-OO 127 0 00% 3.0% -198 --AIiGLECs
Apr-OO 24 0 0.0% 25% -079 15%

May-OO 1 0 0.0% 3.3% -0.18
1.0%

Jun-OO 2 0 0.0% 35% -027
Jut-OO 5 0 0.0% 3.7% -044 0.5%

Aug-OO 1 0 00% 31% -018
0.0%Sep-OO 0 0 n/. 3.3% nla 0> 0> 0 00 0 0 0 9 0 0 0

Oct-OO 0 0 nla 3.7% n/.
0> 0> 0 '? 0 '? 0 0 0 0 0:> u Co LJ :i;

~
>. Co

~
0. 6- 130 .,

~
<l> co " " <l>I 12 Mo. TotalI1 1791 01 00%1 30%1

z 0 u.. ~ ~
..., «: (/) 0

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

80 dB Loop i
I

Measurement All CLECs SWBT 7.0% I
60 - 01 No of # Missed % MIssed % Missed Z-Value ,.' --, I

I
Orders Due Dales Due Dales Due Dales 60% . - --.

Nov-99 45 0 00% 3.5% -128 - -'

50% --
Dec-99 42 1 24% 55% -088

Jan-DO 40 0 00% 4.5% -1 38
40%

~- ------
Feb-oO 36 0 00% 4.2% -126 - -, - - -SWBT

Mar-DO 26 0 0,0% 58% -1.26 30%
--+--AiiCLECs
---~._._----

Apr-DO 16 0 0.0% 52% -093

V\May-DO 28 0 00% 54% -126 20%

Jun-oO 18 0 00% 65% -1 12

Jui-OO 16 0 0.0% 65%1 -106 10%

Aug-DO 30 0 00% 5.8% -1 36

Sep-OO 20 50% 58% -015
00%

1 01 01 0 0 0 0 0 0 0 0 0 0

Ocl-00 54 1 19% 55% -118 a,: 01 0 0 9 9 ~
0 9 0 0 9U c': .0 :;; a. c':

~ '" "-0 " ~
<ll '" ..;; ~ " C5

1 12 Mo TOlal/1 I 3 I 61%1 54%1
z 0 u. ::;; <{ ::;; <{ (f)

371

5.0 dB Loop

Measurement All CLECs SWBT 25%

60 - 02 No of # M,ssed % Missed % Missed Z-Value

Crrcults Due Dates Due Dates Due Dates
20%

Nov-99 1 0 00% 03% -006 ..
Dec-99 0 0 n/a 00% n/a ..
Jan-OO 1 0 00% 01% -003 1.5%

-"-------~-

Feb-OO 0 0 n/a 00% n/a :- - - - - -SWBT I

Mar-DO 0 0 n/a 01% n/a :--+--Aii CLECs I
10%

Apr-OO 6 0 00% 01% -008

May-OO 1 0 00% 0.2% -004

Jun-OO 0 0 nla 19% n/a 05%

Jul-OO 0 0 n/a 01% n/a

Aug-OO 3 0 0,0% 01% -005 .. - -_. . .. -~

00%
Seo-oo 21 0 00% 00% 000 01 01 0 0 0 0 0 0 0 0 0 0

a,: 01 9 0 9 9 ~ 9 9 0 0 '3Oct-OO 3 0 0.0% 01% -005 U c .0 :;; a. c
~

&, "-0 <ll
~ " '" ..;; ~ '" C5

I Total I1 361 01 00%1 02%1
z 0 u. ::;; <{ ::;; <{ (f)

12 Mo

BRI Loop

Measurement All CLECs SWBT 250%

60 - 03 No of # Missed % MIssed % Missed Z-Value

Circuits Due Dates Due Dales Due Dales

Nov-99 0 0 nla 0.0% n/a
200%

Dec-99 0 0 n/a 00% n/a

Jan-OO 0 0 n/a 0.8% n/a 150%

Feb-OO 0 0 n/a 03% n/a :-- -- - -SWBT :

Mar-OO 0 0 n/a 00% nla I i--+--AIICL~
Apr-oO 0 0 n/a 08% nla i 100%

May-DO 19 0 00% 10% -043

Jun-oo 38 0 00% 20% -088 50%

Jul-OO 33 0 00% 0.8% -050

Aug-oO 67 2 30% 3.0% 001 --,- . .- - --- -.
Sep-oO 61 66% 1.4% 253

00%
4 01 01 0 0 0

~
0 0 0 0 0 0

Ocl-oO 36 7 194% 31% 4.14 a,: 01 0 9 9 ~
0 9 9 0 0

u c': .0 :;; a. c':
~

0> "- i0 <ll
~ '" '" ..;; ~ '"I 12 Mo. Total I I 254/ 131 51%1 02%1

z 0 u. ::;; <{ ::;; <{ (f) 0

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port I II
Measurement All GLEGs SWBT

I
3S 11/o

I
60 - 04 No of # MIssed % M,ssed % Missed Z-Value

Circuits Due Dates Due Oates Due Dales 30%

!

" INov-99 0 0 n/a 00% nfa

Dec-99 0 0 n/a 00% n/a
25%

Jan-DO 0 0 n/a 08% n/a I,

------_.----20%
" - - - - - -SWBTFeb-DO 0 0 n/a 03% nta

Mar-OO 0 0 n/a 00% n/a 1.5% " --+--AII GLEGs
--

Apr-OO 0 0 n/a 08% n/a

May-OO 0 0 nJa 10% n/a 1.0%

- "
Jun-OO 0 0 n/a 20% n/a

Jul-oo 0 0 n/a 0.8% n/a 05%
,

Aug-DO 0 0 n/a 30% nJa
00%

Sep-OO 0 0 n/a 14% nta en en a a a a a a a a a a
Oct-OO 0 31% '1' 'g C/ a C/ C/ C/ a C/ a a C/0 n/a nla > c .6 <;; a >- .::

~
0, 6. 130 " ~ " '" .:; " "I 12 Mo. Totalll 01 01 nJal 02%1

z 0 Ll. ::E <l: ::E <l: (/J 0

DS1 Loop
Measurement All GLEGs SWBT 250%

60 - 05 No of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates
200%

Nov-99 0 0 nJa nJa nla

Dec-99 0 0 n/a n/a nla

Jan-DO 0 0 nla nla n/a 15.0%

Feb-OO 0 0 nla nla nla - - - - - -SWBT

Mar-OO 2 0 00% n/a n/a --+--AII GLEGs
100%

Apr-OO 6 0 00% n/a n/a

May-DO 23 0 0,0% n/a nfa

Jun-OO 40 3 75% nfa nJa 50%

Jul-OO 26 0 00% n/a nla

Aug-DO 36 6 167% nJa n/a
00%

Sep-OO 31 6 194% n/a nfa en en a a a a a a a a a a
']: en a C/ ~ ~ ~

a C/ a C/ a
Oct-DO 30 2 67% n/a nla U .:: D .::

~
0, a. 130 " ~ " '" a. '" .:; " "I 12 Mo. TotalII 1941 171 88%1 n/al

z 0 Ll. ::E <l: ::E <l: (/J 0

DS1 Dedicated Transport

Measurement I All GLECs SWBT 140%

60 - 06 No of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 120%

Nov-99 0 0 nJa nJa n/a

Dec-99 0 nJa
100%

0 nla n/a

Jan-DO 4 0 00% n/a n/a
80%

Fee-DO 40 0 00% nla nla I: -_.. 'SWBT

Mar-DO 16 0 0,0% n/a n/a 60% --+--AII CLECs

Apr-OO 0 0 nla nla nla

May-DO 0 0 nJa n/a nfa 40%

Jun-OO 0 0 nJa n/a nla

Jul-OO 0 0 nJa nJa nla 2.0%

Aug-DO 0 0 nJa nJa n/a
00%

Sep-OO 26 3 115% nla n/a en en a a a a a a a a a a
Oct-OO 0 00% ']: en a 9 C/ C/ ~ 9 C/ a 9 924 n/a n/a U .:: D ffi a c

~
0, a. 130 " ~ " '" .:; " "I 12 Mo. Totalll 1101 31 27%1 n/al

Z 0 Ll. ::E <l: ::E <l: (/J 0

ISDN - PRI
Measurement All CLECs SWBT 1000%

60 - 07 No of # Missed % Missed Clio Missed Z-Value 900%
Circuits Due Oates Due Dates Due Dates

Nov-99 0 0 nla 00% nJa
800%

Dec-99 0 0 nJa 0.0% n/a 700%

Jan-DO 24 0 00% 00% 000 600%

Feb-DO 0 0 nJa 00% nla 500%
I· -'" 'SWBT I

Mar-OO 0 0 nJa 00% n/a I--+--AII CLECs I
Apr-DO 0 0 n/a 00% nJa

400%

May-DO 71 0 00% 00% 000 300%

Jun-OO 0 0 nJa 0.0% n/a 20.0%
Jut-DO 0 0 nla 00% nJa 100%

Aug-DO 72 0 00% 00% 000
Sep-OO 0 0 n/a 00% n/a

00%
en en a a a a a a a a a a

Oct-DO 0 0 nla 0.0% nla ~ 'g a a 9 C/ ~
a 9 a 9 9.:: .6 ffi a .::

~
0, a. 130 " ~ " '"I 12 Mo TotalII 1671 01 00%1

z 0 ::E <l: .:; " " 0Ll. ::E <l: (/J

271 - No. 60b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Line Sharing

11 Measurement I All CLECs
60 - 08 No of # Missed % MIssed 6.0%

CIrcuits Due Dates Due Dates

Nov-99 a a nla 5.0% - -

Dec-99 a a nla

Jan-aO a a nla 4.0%

Feb-OO a a nla - -
Mar-00 a a nla

30%

Apr-OO 1 a 00%
20%

May-OO 53 a 0.0%

Jun-OO 115 a 00%
10%

Jul-oo 147 5 34%

Aug-OO 134 4 3,0%
0.0%

Sep-OO 134 7 52% a> a> 0 0 0 0 0 0 0 0 0 0

';,: a> 0 9 9 9 9 9 S' 0 0 :!Oct-OO 305 10 33% U C: .0

'" 5. >- c &, a.
0 ~

~
~ " ~ ~ :J Q) 0

I Total II 8891 261 29%1
z 0 u. ::; « ::; « <f)

12 Mo

DSL - Line Sharing

II Measurement All CLECs SWBTIASI 01%

60 - 09 No of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 01%

Nov-99

Dec-99
01%

Jan-OO 00%
Feb-OO -"" ,SWBT I
Mar-OO 0.0%

~AIICLECs

Apr-OO

May-OO 00%

Jun-OO

Jul-OO 00%

Aug-oo
0.0%

Sep-OO a 0 n/a 01% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a 00% ';,: a> 9 0 '? 9 ~
0 9 9 0 0

1 00% 000 U c: .6
'" 5. C:

~
0> a. 130 ~

~
Q) '" ~ :J '"I Totalll I 01 00%1 00%1

z 0 u. ::; « ::; « <f) 0
12 Mo 1

Analog Trunk Port

_I Measurement All CLECs SWBT 25%

60 -10 No of # Missed % Missed % Missed Z-Value
CirCUIts Due Dates Due Dates Due Dates

20%
Nov-99 a a nla 03% nla

"
Dec-99 a a n/a 00% nla "

Jan-OO a 0 nla 0.1% nla 15%

Feb-OO a 0 nla 00% nla I"'" ·SWBT I
Mar-oo a 0 nla 01% nla ~AIICLECs

10%
Apr-oo a a nla 01% nla

May-oo a a nla 0.2% nla

Jun-OO a a nla 19% n/a 0.5%

Jul-OO a a nla 01% nla

Aug-oo a a nla 0.1% n/a -', -. -.-. -. --. - , . -0.0%
Sep-OO a a nla 00% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a nla 01% n/a
a> a> 9 9 9 9 9 0 9 0 9 9> U c: .0

'" 5. >- C:
~

&, a. 130 '" ~
Q) " ~

:J ~

I Totalll 01 a I n/al 02%1
Z 0 u. ::; « ::; « <f) 0

12 Mo

Subtending Digital Direct Combination Trunks

I Measurement All CLECs SWBT 25%

60-11 No of # Missed % MIssed % Missed Z-Value
Circuits Due Dales Due Dates Due Dates

20%
Nov-99 a a n/a 03% nla

"
Dec-99 a a nla 00% n/a

-,

Jan-OO a a n/a 01% n/a 15%

Feb-OO a a nla 00% n/a , I.... "SWBT I
Mar-oo a a n/a 01% nla I~AIICLEcsl

10%
Apr-OO a a n/a 01% n/a

May-00 0 a nla 02% nla
Jun-OO a a nla 1-9% nla 05%
Jul-OO a a nla 01% n/a

Aug-oo a a n/a 01% n/a - - - --- -'
00%

.-, - - --.
Sep-OO 0 a n/a 00% n/a a> en 0 00 0 0 0 0 0 0 0
Oct-OO a a n/a 01% nla ';,: a> 9 9 9 9 ~ 9 9 9 9 9U c: .0

'" 5. c
~

0> a. 13
I

0 '" ~ '" " ~ :J '"12 Mo. TotalII 01 01 n/al 02%1
Z 0 u. ::; « ::; « <f) 0

271 - No. SOc



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
I

I

Measurement All CLECs SWBT
160'1

60 - 12 No of # MIssed % Missed % Missed Z-Value I
Circuits Due Dates Due Dales Due Dates

140%

Nov-99 0 0 nla 00% nla 12,0%
Dec-99 0 0 nla n/a nla

IJan-DO 0 0 nla n/a nla 100%
------ -.

Feb-DO 0 0 nla 00% nla 80%
- - - - - -SWBT

Mar-DO 9 0 00% nla n/a '__A:: GLEGs
~----_. --_.

Apr-OO 1 0 00% nla nla

I
60%

May-DO 0 0 nla nla nla
4.0%

Jun-OO 0 0 n/a nla n/a i

Jul-DO 0 0 n/a nla nla 20%

Aug-DO 0 0 nla nla nla

Sep-OO 19 0 00%
0,0%

nla nla a> a> 0 0 0 0 a 0 0 a a 0

Oct-OO 20 3 15,0% nla nla
a>

'" 9 0 9 9 ~
a 9 a 9 9:> u c D (ij a. c':

~
6> c- o0 " ~ " " .=; ~ "I 12 Mo Total11 491 31 61%1 0001,1 z 0 u. ::;: « ::;: « (j) 0

Dark Fiber

Measurement All GLEGs SWBT 100.0%

50 -13 No of # Missed % Missed % Missed Z-Value 90.0%
CirCUIts Due Dates Due Dates Due Oates

80,0%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla nla nla 700%

Jan-DO 0 0 nla nla nla 600%

Feb-OO 0 0 nla 00% nla 500% I- -----SWBT i

Mar-OO 0 0 nla nla nla
__AIlCLEGs

40,0%
Apr-OO 0 0 nla nla nla

May-DO 0 0 nla nla nla 300%

Jun-OO 0 0 nla nla nla 200%

JUi-OO 0 0 nla nla nla 10,0%
Aug-OO 0 0 nla nla n/a

00%
Sep-OO 0 0 nla nla nla a> a> 0 a a 0 a 0 a 0 a 0

0
a> a> 0 9 9 9 0 0 9 0 9 9Oct-OO 0 nla nla nla :> u c': .0 (ij a. >. c':

~
6> c- o0 " ~ " " .=; ~ "I Totad I 01 01 nlal 00%1

Z 0 u. ::;: « ::;: « (j) 0
12 Mo

Analog Line Port

Measurement All CLEGs SWBT 25%

60 -14 No of # Missed % MIssed % Missed Z-Value
CirCUits Due Dates Due Dates Due Dales

I 20%
Nov-99 0 0 nla 03% nla o,

Dec-99 0 0 nla 00% nla "

Jan-OO 0 0 nla 01% nla 15%

Feb-OO 0 0 nla 00% nla 1- - _.. -SWBT I
Mar-OO 0 0 nla 01% nla !__AII GLEGs

10%
Apr-DO 0 0 nla 01% nla

May-DO 0 0 nla 02% nla

Jun-DO 0 0 nla 19% nla 05%

Jul-DO 8 0 00% 01% -D09

Aug-DO 34 0 00% 01% -D16 .-. - ...- - . - --.
00%

Sep-DO 46 0 00% 0,0% 000 a> a> a 0 0 0 a a
~

0 0 a
Oct-oo 10 0 00% 01% -009

a> a> 9 0 9 9 ~
a 9 a 9:> u c D (ij a. c':

~ '" "- 00 " ~ " " .=; ~ ..
I Totalll 981 01 00%1 02%1

z 0 u. ::;: « ::;: « (j) 0
12 Mo

271 - No. 60d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

80 dB Loop

! IMeasurement All GLEGs SWBT 1200%

60 - 15 # Missed Number Percent Percent Z-Value

Due Dales > 30 Days > 30 Days > 30 Days 1000%
Nov-99 0 0 n/a 78°/1) nla

Dec-99 1 0 00%1 50% -0.23 800%
Jan-DO 0 0 n/a 72% nla

---_._~-----_.,-

Feb-OO 0 0 n/a 35% nJa - - - - - -SWBT
600%

Mar-OO 0 0 n/a 40% n/a
____ All GLEGs

Apr-OO 0 0 nla 56% n/a
40,0%

May-DO 0 0 n/a 32% n/a

Jun-OO 0 0 n/a 57% n/a
200%

Jul-OO 0 0 n/a 99% n/a

--- ~.... - - .- --
Aug-DO 0 0 n/a 8.1% nJa .... -. _. _. - --. - - - - --
Sep-OO 1 1 1000% 101% 297

00%

'" '" 0 0 0 0 0 0 0 0 0 0

OCI-OO 1 0 00% 10.9% -035 ~ '" <;> <;> <;> <;> 0 <;> <;> <;> 0 0
u C J:> a; a >. c

~ '" "- i;
0 '" l'l '" '" ..:; ~ '"I 12 Mo. Totad I 31 I 3330/01 68%1
z Cl tL ::;: « ::;: « (/) 0

1

50 dB Loop

IMeasurement All GLEGs SWBT 1000%

60 -16 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days :> 30 Days > 30 Days

800%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 n/a nla n/a 700%

Jan-DO 0 0 nla 00% n/a 600%
I

Feb-OO 0 0 n/a nla n/a 500% !- - - - - -SWBT I

Mar-DO 0 0 n/a 00% n/a l____ AII GLEGS!
400%

Apr-OO 0 0 n/a 00% n/a

May-DO 0 0 nla 00% n/a 30.0%

Jun-OO 0 0 n/a 00% n/a 200%

Jul-OO 0 0 n/a 0.0% n/a 100%
Aug-DO 0 0 n!a 00% n/a

00%
Sep-OO 0 0 nJa n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

~ 'Z 0 0 0 <;> 'i q q <;> q q
Ocl-OO 0 0 nla 00% nJa C: ;, ~ a c

~ '" a. De '" l'l '" '" ..:; ~ '"I 12 Me Totad I 01 01 n/al 000/01
z Cl tL ::;: « ::;: « (/) 0

BRI LoopIMeasurement All GLEGs SWBT 160%

60 -17 # M!ssed Number Percent Percent Z-Value
Due Dales > 30 Days > 30 Days > 30 Days

140%

Nov-99 0 0 n/a nJa nla 120%
Dec-99 0 0 n/a n/a nla

Jan-DO 0 0 n/a 00% n/a 10.0%

Feb-DO 0 0 n/a 00% n/a 1-" -"SWBT I80%
Mar-DO 0 0 n/a nla nJa

____ All GLEGs

Apr-OO 0 0 n/a 0.0% n/a 60%

May-DO 0 0 n/a 00% n/a
40%

Jun-OO 0 0 n/a 0,0% n/a

Jul-OO 0 0 nJa 00% n/a 20%

Aug-DO 2 0 00% 00% 000

Sep-OO 4 0 00'% 00%, 000
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 7 1 143% 00% 1.11 ~ '" <;> <;> <;> <;> 'i 0 <;> <;> <;> <;>u C J:> a; a C:
~ '" a. D0 '" l'l '" '" ..:; ~ '"I 12 Mo. Total II 131 I 7 70/01 258%1

z Cl tL ::;: « ::;: « (fJ 0
1

271 - No. 60e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ISDN BRI Port

Measurement All GLEGs SWBT 1000%

60 - 18 # Missed Number Percent Percent Z-Value 900%
Due Oates > 30 Days > 30 Days > 30 Days

Nov-99 0
80.0%

0 nfa nfa nfa

Dec-99 0 0 nia nia nfa 70,0%

Jan-OO 0 0 nfa 00% nfa 600% --

Feb-OO 0 0 nfa 00% nfa - - - - - -SWBT
500%

Mar-DO 0 0 nfa nfa nfa ' ____ AI: GLEGs
400% ----~---

Apr-OO 0 0 nfa 00% nfa

May-OO 0 0 nia 0.0% nfa 300%

J\..m-OO 0 0 nfa 00% nfa 200%,

Jut-OO 0 0 nfa 00% nfa 100%
Aug-DO 0 0 rtfa 00% nfa

00%
Sep-OO 0 0 nfa 00% nia en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 00% ";: en 0 0 '? '? ~
0 '? 0 0 0

nfa nfa U C: .6 ffi Ci C:
~ '" a.

~a " ~ " '" ~
::> "I Totalll 01 01 nial 258%1

z 0 "- :::; « :::; « (/)

12 Mo

DSl Loop
Measurement All GLEGs SWBT 180%

60-19 # MIssed Number Percent Percent Z-Value 160%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 0 0 nfa nfa nfa 140%

Dec-99 0 0 nfa nfa nfa 120%
Jan-DO 0 0 nla nfa nfa

Feb-OO
100%

'- - - - - -SWBT0 0 nfa nfa nfa
I

Mar*OO 0 0 nta nfa nfa 80% !____ AII GLEGs
~------~

Apr-OO 0 0 nfa nla nfa 60%
May-DO 0 0 nfa nfa nfa

Jun-OO 3 0 00% nfa nfa 4.0%

Jul-OO 0 0 nia nfa nfa 20%
Aug-DO 6 0 0.0% nfa nfa

00%
Seo-OO 6 1 167% nfa nfa en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 0 00% nfa nfa ";: en C/ 0 C/ C/ ~ C/ '? 0 0 C/U c: .6 ffi a. c:
~ '" a. u0 " ~ " '" ~ ::> "I 12 MO Total II 171 11 59%1 nfal

z 0 "- :::; « :::; « (/) 0

DS1 Dedicated Transport
Measurement All GLEGs SWBT 100.0%

60 - 20 # Missed Number Percent Percent Z-Value 900%
Due Oates > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 nfa nla nfa

Dec-99 0 0 nfa nla nfa 700%

Jan-DO 0 0 nfa nfa nfa 600%

Feb-OO 0 0 nfa nfa nfa 500% 1- - - - - -SWBT I
Mar-OO 0 0 nfa nia nfa L----AI1 GLEGs

400%
Apr-OO 0 0 nfa nfa nfa

May-OO 0 0 nla nia nfa 300%

Jun-OO 0 0 nla nfa nia 200%

Jul-DO 0 0 nia nfa nia 100%
Aug-OO 0 0 nfa nfa nia

Sep-OO 3
00%

0 00% nia nfa en en 0
~

0 0 0 0 0 0 8 0

Oct-OO 0 0 'J: en '? '? 9 ~ '? 9 9 9nfa nia nla U c: .c ffi Ci c:
~

0> a. u0 " ~ " '" ~
::> "I Totalll 31 01 00%1 nlal

z 0 "- :::; « :::; « (/) 0
12 Mo

ISDN - PRI
Measurement All GLEGs SWBT 100,0%

60 -21 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 0 0 nfa nfa nfa
800%

Oec-99 0 0 nla nia nia 700%

Jan-OO 0 0 nla nia nia 600%
Feb-OO 0 0 nfa nfa nfa

500% b;--SW6T I
Mar-OO 0 0 nfa nla nfa ____ All GLEGs

Apr-OO 0 0 400% ------
nfa nfa nla

May-OO 0 0 nfa nfa nfa 300%

Jun-OO 0 0 nfa nla nia 200%
Jul-DO 0 0 nfa nfa nia 100%

Aug-OO 0 0 nia nfa nia
Sep-OO 0 0 nfa nfa nla

00%
en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nfa nla nla ";: en 0 9 9 '? ~ 9 '? 0 0 9U C: .c ffi a. c:
~

i:» a. u
I 12 Mo. Totalll 01 01

0 " ~ " " ~ ::> "nfal 258%1
z 0 "- :::; « :::; « (/) 0

271 - No. 60f



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements JUNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DSL - No Line Shanng

Measurement All GLEGs
60 - 22 # Missed Number Percent 300%

Due Dates > 30 Days > 30 Days "
"

Nov-99 0 0 n/a 250% ' .
Dec-99 0 0 nia

Jan-OO 0 0 n/a 200%

Feb-OO 0 0 nia

Mar-OO 0 0 n/a
150%

Apr-OO 0 0 n/a

May-OO 0 0 n/a
100%

Jun-00 0 0 nia
50%

Jul-OO 5 0 00%

Aug-OO 4 0 00%
00%

Sep-OO 7 2 286% 0> 0> 0 0 0 0 0 0 0 0 0 0
q> 0> 0 0 '" '" ';, 0

'" 0 0

'"Oct-OO 10 0 00% > " t .6 iii Ci- t
~ '" 6. u0 III

~ III ro
~ ~ III

I Total! I 261 21 77%!
z 0 "- ::; <{ ::; <{ rn 0

12 Mo

DSL - line Sharing
Measurement All GLEGs SWBT/ASI 1000%

60 -23 # MIssed Number Percent Percent Z-Value 90.0°/1;1
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99

Dec-99 700%

Jan-OO 600%

Feb-OO 500%
- - •• - -SWBT i

Mar-OO '---+---AII GLEGs
400%

Apr-OO

May-OO 30.0%

Jun-OO 200%

Jul-OO 10.0%
Aug-OO

00%
Sep-OO 0 0 n/a 00% n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nia ']: 0> 0 0 '" ~ '" 0 '7 '7 0 0
n/a n/a " t .6 iii >. t

~ '" 6. U0 III
~ III 0- ro

~ ~ III

I Totalll 01 01 nial OO%!
z 0 "- ::; <{ ::; <{ (J) 0

12 Mo

Analog Trunk Port
Measurement All GLEGs SWBT 1000%

60 -24 # Missed Number Percent Percent Z-Value 900%
Due Dales > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 n/a 0,0% n/a

Dec-99 0 0 n/a n/a n/a 700%

Jan-OO 0 0 n/a 0,0% n/a 600%

Feb-OO 0 0 n/a n/a n/a 500% !.... - -SWBT

Mar-OO 0 0 n/a 0.0% n/a i ---+--- All GLEGs
400%

Apr-OO 0 0 n/a 00% n/a

May-00 0 0 n/a 00% n/a 300%

Jun-OO 0 0 nia 00% nia 200%

Jut-OO 0 0 n/a 00% nla 100%
Aug-OO 0 0 n/a 00% nla

00%
Sep-OO 0 0 n/a nla n/a 0> 0> 0 8 ~ ~ ~

0 0 0 8 0

']: ~
0 0 '7 '7 '7Oct-00 0 0 n/a 00% n/a t .6 iii >. t

~ '" 6. u0 III
~ III 0- ro

~ ~ III

I 12 Mo, Totalll 01 01 n/a/ OO%!
z 0 "- ::; <{ ::; « (J) 0

Subtendlng Digital Direct Gomb,nallon Trunks

Measurement All GLEGs SWBT 1000%

60 -25 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 nia n/a nfa i 70,0%

Jan-OO 0 0 n/a 00% n/a 600%

Feb-OO 0 0 n/a nla n/a 500% I.. ·· ..SWBTI
Mar-OO 0 0 n/a 00% n/a I---+---AII GLEGs I40,0%
Apr-OO 0 0 n/a 00% n/a

May-OO 0 0 n/a 00% n/a 300%

Jun-OO 0 0 n/a 00% n/a 200%
Jul-OO 0 0 n/a 0.0% n/a 100%

Aug-OO 0 0 nfa 00% n/a
00%

Sep-OO 0 0 n/a n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 00% n/a

q> en 0 0 '7 '7 ';, 0 '7 0 0 '7> " t .6 iii Ci- t
~ '" 6. u0 III

~ III ro
~ ~ IIII 12 Mo Totalll 01 01 n/al 00%1

z 0 "- ::; <{ ::; <{ (J) 0

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 Dedicated Transport
,

I~ 1Measurement' All GLEGs SWBT
I 70 0%

60 - 26 # Missed Number Percent Percent Z-Value !
Due Dates > 30 Days > 30 Days > 30 Days I

600%

Nov-99 a a n/a nla n/a I

Dec-99 a a n/a n/a n/a
50 0%

Jan-OO a a n/a n/a nla i
400% -----,--

Feb-OO a a n/a n/a nla - - - - - -SWBT

Mar-OO a a n/a nla n/a 300% --+--Ail GLECs
~-------_._--

Apr-OO a a n/a n/a nla

May-OO a a nfa nla n/a 20,0%

Jun-OO a a n/a n/a n/a

Jul-OO a a n/a n/a nJa 100%

Aug-oo a a n/a nfa

:: ISep-OO a a n/a n/a
00%

m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 3 2 667% n/a n/a a:: ~
0 c;> c;> c;> ~

0 c;> 0 0 c;>
C: .c ffi Ci. C:

~
6> 6. u0 '" ~ '" rn

~ :J '"
1 12 Me Totalll 31 21 667%1 nfal

z 0 u. ::E ..: ::E ..: <I) 0

Dark Fiber

II Measurement All CLEGs SWBT 100,0%

60 - 27 # Missed Number Percent Percent Z-Value 900%
Due Oates > 30 Days > 30 Days > 30 Days

80,0°/0
Nov-99 a a n/a n/a n/a

Dec-99 a a n/a n/a n/a 70 0%

Jan-oO a a n/a nla n/a 600%

Feb-OO a a n/a n/a n/a
_. - - - -SWBT

50.0%
Mar-OO a a n/a n/a n/a --+--AII CLECs

400%
Apr-OO a a nla n/a nla

May-oO a a n/a n/a nfa 300%

Jun-OO a a n/a nfa n/a 200%

Jut-OO a a n/a n/a n/a 100%
Aug-OO a a n/a n/a n/a

00%
Sep-OO a a n/a n/a n/a m m 0 0 0 0 0 0 0 0 0 0

m m 0 0 c;> c;> 0 0 c;> 0 c;> c;>
Oct-OO a a n/a n/a n/a > U C: i:. 1;; Ci. >- C:

~
6> a. u0 '" ~ '" rn

~
:J '"I 12Me Totad I 01 01 n/al nfal

z 0 u. ::E ..: ::E ..: <I) 0

Analog Line Port:IMeasurement All GLEGs SWBT 1000%

60 -28 # MIssed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80 0%
Nov-99 a a n/a 00% nla

Dec-99 a a n/a n/a n/a 700%

Jan-OO a 0 n/a 00%, n/a 600%

Feb-OO a a nfa n/a nfa 50 0% ~~~~:EGslMar-OO a a n/a 00% n/a
40.0%

Apr-OO a a n/a 00% n/a

May-OO a a nfa 0.0% nfa 300%

Jun-OO a a nla 00% n/a 20.0%

Jul-OO a a n/a 00% n/a 100%
Aug-OO a a nfa 0,0% n/a

Sep-OO
00%a a n/a n/a n/a m m 0 0 0 0 0 0 0 0 0 0

Ocl-00 00% a::
m c;> 0 c;> 0

~ c;> c;> c;> c;> c;>a a n/a n/a U c i:. 1;; ~ c
~ '" a. U0 '" ~ '" rn

~
:J '"I 12Mo. Totalll 01 01 nfal 00%1

z 0 u. ::E ..: ::E ..: <I) 0

271 - No. 60h



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

80 dB Loop !,IMeasurement All CLECs SWBT i 14%

60 - 29 # Missed Number Percent Percent Z-Value I "
Due Dates > 90 Days > 90 Days > 90 Days I

12%

Nov-99 0 0 n/a 00% n/a I
Dec-99 1 a 00% 00% 000 I 1,0% I

I
Jan..(JO a a n/a 01% nla

I

I

-------,-,-_.08% - - - - - -SWBTFeb-DO a a n/a 01% n/a

Mar-OO a a n/a 02% n/a --+--AII CLECs
06% ~--_._.,._---

Apr-aD a a n/a 04% n/a

May..(JO a a nla 01% n/a
I

04%

Jun-OO a a n/a 03% nla

Jut-OO a a n/a 06% nla 02%
,. -- ~. -Aug-OO a a n/a 03% n/a

Sep..(JO 1 0 0.0% 13% -a 11
0,0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 1 a 00% 09% ..(J09 ~
a> 9 0

~ ~ ';. 0 9 0 0 0
u c: .6 C:

~
in 6. 130 III

~
III '" a. ro

~ " w

1 12 Mo Total! 1 31 01 00%1 04%!
z 0 u. ::;; <: ::;; <: 'JJ 0

5 a dB LoopIMeasurement All CLECs SWBT 100,0%

60 - 30 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 a n/a 0.0% n/a

Dec-99 0 a n/a nla n/a 700%

Jan-OO a a n/a 0.0% n/a 60 0%

Feb-OO 0 a n/a n/a n/a 50.0%
1- - - •• -SWBT i

Mar-DO a a n/a 00% n/a --+--AII CLECs i
400%

Apr-OO a 0 n/a 00% n/a

May-OO a a n/a 0,0% n/a 30,0%

Jun-OO a a nla 00% n/a 200%

Jul-OO a 0 n/a 00% n/a 100%
Aug-OO 0 0 n/a 00% n/a

00%
Sep-OO 0 a n/a n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 a n/a 0.0% n/a "i a> 9 9 ~
0 0 9 9 9 0 qu c: .0 5. >. c:

~
0> 6. 1:30 III

~ <1J '" '" ~ " III

1 12 Mo. Totalll 01 01 nlal 00%1
z 0 u. ::;; <: ::;; <: 'JJ 0

BRI LoopIMeasurement All CLECs SWBT 1000%

60 - 31 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 a a n/a n/a n/a
800%

Dec-99 a a n/a n/a n/a 700%

Jan-OO a a n/a 00% nla 600%

Feb-OO 0 a nla 00% n/a •• - - - -SWBT '
500%

--+--AII CLECs IMar-OO a a nla nla n/a

Apr-OO a a 00% n/a
40.0%

n/a

May-aD 0 a n/a 00% n/a 300%

Jun-OO 0 a n/a 00% n/a 20.0%
Jul-OO a a n/a 0.0% nla

I
100%

AU9..(J0 2 0 00% 00% 000

Sep..(JO 4 a 00% 00% a 00
00%

a> a> 0
~

0 0 0 0 0 0 0 0

Oct-aD 7 a 00% 0.0% 000 ~
a> 9 9 9 9 9 9 9 0 9U c: .0 ffi 5. >- c

~
0> 6. 1:30 <1J

~ W '" ~ " w
I 12 Mo Tota,!1 131 01 00%1 00%1

z 0 u. ::;; <: ::;; <: 'JJ 0

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

ISDN BRI Port !
Measurement All CLECs SWBT 1000%

60 - 32 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99
80 0%a a nla nla nla

Dec-99 a a nla n/a nla 700%

Jan-OO a a nla 00% nla 600% ----_._-----
Feb-OO a 0 nla 00% nla - - - - - -SWBT

500%
Mar-OO a a nla nla nla _A'iGLEGs

40.0%
-_ .._~

Apr-OO 0 0 nla 00% nla

May-OO 0 0 nla 0.0% nla 300%

Jon-OO 0 a nla 00% nla 20.01:>/0

Jut-OO a a nla 00% nla 100%
Aug-OO a a nla 00% nla

00%
Sep-OO a a nla 00% nla 01 01 0 0 0 0 0 0 0 0 0 0

Oct-OO a a 00%
01 01 <;' <;' <;' <;' 0 0 <;' 0 0 <;'nla nla > " c:: .0 ffi 5. >. c

~
0, 6. U0 " ~ " III

~ " "I Totalll 01 01 nlal 00'/,1
z 0 u. :; ..: :; ..: (/) 0

12 Mo

DS1 Loop
Measurement All GLEGs SWBT 1000%

60 - 33 # Missed Number Percent Percenl Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 nla nla nla

Dec-99 a 0 n/a nla nla 70,0%

Jan-OO 0 a nla nla nla 60,0%

Feb-OO a a nla nla nla 500% -- -- -- SWBT I
Mar-DO a a nla nla nla _AIIGLEGSI

400%
Apr-OO 0 a nla nla nla

May-OO a 0 nla nla nla 300%

Jun-DO 3 a 00% nla nla 200%

Jul-OO a a nla nla nla 10,0%
Aug-OO 6 a 00% nla nla

00%
Sep-OO 6 a 00% nla nla 01 01 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 a 01 01 <;' <;' <;' <;' 0 <;' <;' 0 0 <;'0,0% nla nla > " c:: .0 ffi 5. >. c::
~

0, 6. U0 " ~ " III
~ " "I Totalll 171 01 00%1 nlal

z 0 u. :; ..: :; ..: (/) 0
12 Mo

DS1 Dedicated Transport
Measurement All GLEGs SWBT 1000%

60 - 34 # Missed Number Percent Percent l-Value 900%
Due Oates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 a nla nla nla

Dec-99 a a nla nla nla 70.0%

Jan-DO a a nla nla nJa 600%

Feb-OO a a nla nla nla 50,0% i-·· ---SWBT I
Mar-OO a a nla nla nla _AIIGLEGs

40,0%
Apr-OO a 0 nla nla nla

May-DO 0 a nla nla nla 300%

Jun-DO 0 0 nla nla nla 200%

Jut-OO 0 a nla nla nla 10.0%
Aug-OO a a nla nla nla

Sep-DO
0.0%

3 a 00% nla nla en en 0 0 0 0 0 0 0 0 0 0

Oct-DO a 0
en en 0 0 5' 5' 0 0 <;' <;' <;' 0

nla nla nJa > " C D >. c
~ '" 0- -60 <I>

~ "
III 0- III

~ " "I 12 Mo Totalll 31 01 00'/.1 n/al
z 0 u. :; ..: :; ..: (/) 0

ISDN - PRI
Measurement Alt GLEGs SWBT 1000%

60 - 35 # MIssed Number Percent Percent l-Value 900%
Due Oates > 90 Days > 90 Days > 90 Days

Nov-99 0 a BOO%
nla nla nla

Dec-99 0 a nla nJa nla 700%

Jan-DO a a nla nla nla 600%
Feb-OO a a nla nla Na 500% ~SWBT .1
Mar-OO 0 a nla nla nla i-AIiGLECs
Apr-OO a a nla nla nla

40.0%

May-OO a a nla nla nla 300%

Jun-OO a a nla nla nla 200%
Jut-OO a a nla nla nla 100%

Aug-DO a a nla nla nla
Sep-OO a a nla nla nla

00%
en 01 0 0 0 0 0 0 0 0 0 0Oct-OO 0 a nla nla nla ~

en <;' <;' <;' 0 <:;> 0 <;' 0 0 0
i.> c:: .0 ffi :5. >. c

~ '" 6. -6
I 12 Mo. Totad I 01 01

0 " ~ " III
~ " <I>

nlal 00%1
z 0 u. :; ..: :; ..: (/) 0

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSL - No line Sharing i iI Measurement 1 All CLECs I I

50- 36 # Missed Number Percent
1000%

Due Dates > 90 Days > 90 Days 900%

Nov-99 0 0 nla 800%
Dec-99 0 0 nla 700%
Jan-DO a a nla

600%
Feb-DO 0 a nla

Mar-DO a a nla
500%

Apr-OO a a nla 40.0%

May-OO 0 a nla 300%

Jun-OO 0 0 nla 20.0%
Jul-DO 5 0 0.0% 100%

Aug-DO 4 a 00%
0.0%

Sep-OO 7 a 0.0% en en 0 0 0 0 0 0 0 0 0 0

'): en <;> 0
~ <;> ~

0 <;> 0 0 s:Oct-DO 10 0 00% " c 1J a. .:
~

in "-0 " ~ " '" '" ~ :J " 8
I 12 Mo Total I 1 261 01 000101

z 0 u.. ::;; <{ ::;; ..: UJ

DSL - Line SharingII Measurement All CLECs SWBTIASI 1000%

60 - 37 # Missed Number Percent Percent Z-Value 90.0%
Due Dales > 90 Days > 90 Days > 90 Days

80,0010
Nov-99

Dec-99 700%

Jan-DO 600%

Feb-DO - - - - - -SWBT I50,0%
Mar-DO

___All CLECs
400%

Apr-DO

May-DO , 30.0%

Jun-OO 200%

Jul-OO 10.0%
Aug-DO

00%
Sea-DO 0 a nla 00% nla en en 0 0 0 0 0 0 0 0 0 0

'J: b 0 0 <;> <;> ~
0 <;> 0 0 <;>Oel-OO 0 0 nla nla nla .: 1J m a. .:

~
in "- u0 " ~ " '" ~ :J "I Tota'II 01 01 nlal 00%1

z 0 u.. ::;; <{ ::;; <{ UJ 0
12 Mo

Analog Trunk Port

II Measurement I All CLECs SWBT 1000%

60 - 38 # Missed Number Percent Percent Z-Value 900%
Due Dales > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla nla nla 700%

Jan-DO 0 0 nla 00% nla 600%

Feb-DO a 0 nla nla nla I 500% 1- - - - - -SWBT ; I
Mar-DO 0 0 nla 00% nla ___ AIICLECs

400%
Apr-DO 0 0 nla 00% nla

May-DO 0 0 nla 00% nla 30.0%

Jun-OO 0 0 nla 00% nla 200%

Jul-DO 0 0 nla 00% nla 100%
Aug-DO 0 0 nla 00% nla

00%
Sep-DO 0 0 nla nla nla en en 0 0 0 0 0 0 0 0 0 0

0 00% 'J: en <;> <;> <;> 0
~ <;> <;> <;> <;> <;>Oct-OO 0 nla nla " c .c iii t5. c

~
0> 0- U0 " ~ " '" ~ :J "I TOla111 01 01 n/al 00%1

z 0 u.. ::;; <{ ::;; <{ UJ 0
12 Mo.

Subtending Digital Direct Combination Trunks

r IMeasurement All CLECs SWBT 1000%

60 -39 # Missed Number Percent Percent Z-Value 900%1
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 nla 00% nla

Dec-99 0 0 nla nla nla 10 0%

Jan-DO 0 0 nla 00% nla 60 0%

Feb-DO a a nla nla nla 500% r~...SWBT I
Mar-DO a a nla 00% nla ---A". CLECs I
Apr-DO 0

400%
0 nla 00% nla

May-DO 0 a nla 00% nla 30,0%

Jun-DO a a nla 00% nla 20 0%
Jul-OO 0 0 nla 00% nla 10.0%

Aug-DO 0 a nla 00% nla
0.0%Sep-DO 0 a nla nla nla en 0 0 0en 0 0 0 0 0 0 0

Ocl-DO 0 a nla 00% nla '): b 0 2: ~ <;> 0 <;> <;> 0 0 <;>.: a. >. c in "-
I

0 " ~ " '" '" ~ ~ :J "
U

12 Mo TOla111 01 01 nlal 00%1
z 0 u.. ::;; <{ ::;; <{ UJ 0

271 - No. 60k



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS3 Dedicated Transport I

Measurement All GLEGs SWBT I 100 0%

60 - 40 # Missed Numoer Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 0 a nia nia
80.0%

nla

Dec-99 0 a nia nia nla

I
70.0%

Jan.()(J a a n/a nja n/a 60 0% ---- -- -----
Feb-OO 0 a nia nia nia i - -. - - -SWBT

500%
Mar-00 a a n/a n/a nJa -+--AII GLECs

400% -._-----_..----

Apr-00 a 0 n/a n/a n/a

May-OO a 0 n/a nJa n/a 300%

Jun-OO a 0 n/a nia nia 200%
Jul-OO a 0 nia nia n/a 100%

Aug-00 0 0 n/a n/a n/a
0.0%

Sep-OO 0 0 nia n/a nia
0> 0> 0 0 0 0 0 0 0 0 0 0

Oct.()(J 3 0 0.0% n/a n/a OZ 'i; 0 0 9 9 ~
0 9 0 0 9C .c l;; a. c

~
en 6- u0 " !i " '" .;; ~ "I 12 Mo. TOla111 31 01 00%1 n/al

z 0 u.. ::;; <>: ::;; <>: CD 0

Dark Fiber
Measurement All CLECs SWBT 100.0%

60 -41 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Noy-99 a a n/a nia nla

Dec-99 a a n/a n/a n/a 700%

Jan-OO a a nla n/a nia 60.0%

Feb-OO a a nia n/a n/a
_ •••• ·SWBT

500%
Mar-OO 0 a n/a n/a n/a -+--AII CLECs

40.0°10
Apr-00 a 0 n/a n/a n/a

May.()(J a 0 nia n/a nla 300%

Jun-00 a a n/a nia nia 20 0%

Jul·OO a 0 n/a nia n/a 100%
Aug-OO a a n/a nla n/a

00%
Sep-OO a a nia n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

Ocl-00 a a 0> 0> 9 Ci 9 Ci ~
0 9 0 Ci 9n/a n/a n/a > U C .0 l;; a. c

~
en 0. u0 " !i " '" .;; ~ "I 12 Mo Total I1 01 a I nJal n/al

z 0 u.. ::;; <>: ::;; <>: CD 0

Analog Une Port
Measurement All CLEes SWBT 1000%

60·42 # MIssed Number Percent Percent Z-Value 900%
Due Dales > 90 Days > 90 Days > 90 Days

800%
Nov-99 a a nJa 00% n/a

Dec·99 a 0 n/a nla n/a 700%

Jan-OO a 0 n/a 0.0% nia 600%

Feb-OO a a n/a n/a n/a 500% I····· ·SWBT I
Mar-OO a a n/a 00% nfa l-+--AII GLEGs

400%
Apr-OO 0 0 n/a 00% n/a

May-OO a a n/a 00% n/a 300%

Jun·OO a a n/a 00% nla 20.0%

Jul·OO a a nJa 00% nia 100%
Aug-00 a 0 n/a 00% n/a

00%
Sep-00 a a nJa n/a nJa 0> 0> 0 0 0 0 0 0 0 0 0 0

Ocl-OO a a 00% OZ
0> 9 0 5' 5' 0 0 9 9 0 0

nia n/a i> c .c >. c
~

0> 6- 130 " !i " '" 0. '" .;; ~ "I 12 Mo. TOla111 01 01 n/al 00%1
z 0 u.. ::;; <>: ::;; <>: CD 0

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB Loop

Measurement All CLECs SWBT 45

61 - 01 # Missed Average Average Z-Value
40

Due Dates Delay Days Delay Days

Nov-99 0 n/a 1125 n/a 35

Dec-99 1 8.00 914 -010 30
Jan-OO 0 nla 947 nJa --

Feb-oo 0 nJa 834 nfa
25 - - - - - -SWBT

Mar-DO 0 nJa 960 nJa 20 ---+-- All CLECs

Apr-DO 0 nJa 1051 nJa
15

May-oO 0 nJa 951 nJa --
~ ~ P.

Jun-oO 0 nfa 958 nJa 10 A---'--- -- - .0__ •

_. - _.0

Jul-OO 0 nJa 1208 nJa 5
Aug-DO 0 nJa 1106 nJa

1363
0

SeD-DO 1 4200 127 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 1.00 1208 -064 ~
0> 0 0 9 9 'i 0 9 0 0 0
U i: .6 :;; 5. i:

~
0, 6. i;

0 '" .!O; '" '" .;; :J '"I 12 Mo Total II 31 1700 I 10551
z Cl u.. ::;: .,; ::;: .,; <f) 0

50 dB Loop
Measurement All CLECs SWBT 35.0

61 - 02 # MIssed Average Average Z-Value
Due Dales Delay Days Delay Days 300

'-Nov-99 0 nJa 700 nJa

Dec-99 0 nJa n/a nJa
250

Jan-DO 0 nJa 2900 nla
200 ---~

Feb-DO 0 nfa nJa nla - - -. - 'SWBT I

Mar-oO 0 nfa 950 nfa 150 ---+--AII CLECs !

Apr-DO 0 nfa 800 nfa
..

May-DO 0 nfa 800 n/a 100

Jun-oO 0 nJa 238 n/a
-. -_.,

Jul-OO 0 nla 1400 nfa 50

Aug-DO 0 nfa 200 nfa
-.

--
Sep-OO 0 nfa

00
nfa nfa 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-oO 0 nfa 100 nla ~
0> 9 9 9 9 9 9 9 0 0 9U co .c :;; 5. >. co

~
0, 6. u0 '" .!O; '" '" .;; :J '"I 12 Mo Total II 01 nfal 5641

z Cl u.. ::;: .,; ::;: .,; <f) 0

BRI Loop
Measurement All CLECs SWBT 18

61 - 03 # Missed Average Average Z-Value 16
Due Dates Delay Days Delay Days ..-

Noy-99 0 nJa nla nJa 14 . -

Dec-99 0 nla nla nJa 12
Jan-DO 0 nJa 700 nJa

Feb-DO 0 nJa 200 nfa
10 I - •• - -SWBT I

Mar-oO 0 nfa nfa nfa 8 !---+-- All CLECs

Apr-oO 0 nfa 4.00 n/.
6 -.

May-oO 0 nfa 425 n/a
-.

Jun-oo 0 nfa 4.00 n/a 4 - - .0- __ 0'

Jul-OO 0 nla 1550 nfa 2 ,
Aug-DO 2 500 625 -022

Sep-OO 560
0

4 1600 405
'" '" i;l 0 0 0 0 0 0 0 0 0

Oct-DO 7 13.00 863 160 ~
0> 9 9 0 'i 0 9 9 9 9U co .D :;; t5. i:

~
0> a. Ua '" .!O; '" '" .;; :J '"I 12 Mo. Total II 131 1269(

z Cl u.. ::;: .,; ::;: .,; <f) 0

271 - No. 61a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN BRI Port

I r Measurement All CLECs SWBT 180

61 - 04 # Missed Average Average Z-Value 160
Due Dates Delay Days Delay Days ..

Nov-99 0 nla nJa nJa 14.0

Dec-99 0 nla n/a nJa 120
Jan-OO 0 nJa 700 n/a

Feb-OO 0 200 nla
100 ---~------

nla - - - - - -SWBT
Mar-oo 0 nla n/a nla 8.0 -+--AII CLECs
Apr-OO 0 n/a 400 n/a ------- ._-

60
.. , -.

May-OO 0 n/a 425 nla

Jun-OO 0 nla 400 n/a 4.0 ... - .. -,

Jul-OO 0 nJa 1550 nJa 20 ,
AU9-00 0 nJa 625 n/a

00
Sep-OO 0 nJa 560 nJa

~ ." 0 0 0 0 0 0 0 0 0 0

8.63
~ ~ 0 0 <;> 0 0 0 <;> 0 0 0

Ocl-OO 0 nJa nJa :> u c .0
'" ~ >. c :;j ,;" 6. t;

0 " ~ " " .=; ::l "I Totalll 01 nlal
z 0 u.. ::;: <l: ::;: <l: (/) 0

12 Mo

DSl Loop

I Measurement All CLECs SWBT 160

61 - 05 # Missed Average Average Z-Value
140

Due Dates Delay Days Delay Days

Nov-99 0 nJa n/a n/a 12.0
Dec-99 0 nla n/a nla

Jan-OO 0 nla nJa n/a 10.0
~.---"-----,

Feb-OO 0 n/a nla nJa 80
- - - - - -SWBT I

Mar-OO 0 nla nla nJa -+--All CLECs I

Apr-OO 0 nJa nla nJa 60

May-OO 0 nJa nla nJa
4.0

Jun-OO 3 2.67 n/a n/a

/\Jul-OO 0 nJa n/a nJa 20

Aug-OO 6 8.17 n/a nJa
00

Sep-OO 6 13.67 n/a nJa ." ~ 0 0 0 0 0 0 0 0 0 0
~ ~ 0 0 <;> '? 0 0 <;> 0 0 0

Oct-OO 2 3.50 nJa nJa :> u c .0
'" ~

>. c :;j ,;" 6. t;
0 " ~ " " .=; ::l "I Totalll 171 8591 nJal
z 0 u.. ::;: ::;: <l: (/) 0

12 Mo

DS 1 Dedicated TransportII Measurement All CLECs SWBT 12.0

61 - 06 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 10.0

Nov-99 0 nla nla nla

Dec-99 0 nla nla n/a 8.0
Jan-OO 0 nla nla nla

Feb-OO 0 nla nla nla I- -----SWBT ,I6.0
Mar-oo 0 nla nla n/a -+--All CLECs

Apr-oo 0 nla nla nla
4.0

May-OO 0 nla nla nla

Jun-OO 0 nla nla nla
2.0

Jul-OO 0 nJa nla nla 1Aug-OO 0 nla nla nla
00

Sep-OO 3 11.33 nla nla ." ~ 0 0 0 0 0 0 0 0 0 0
." ." 0 0 0 0 0 0 '? 0 0 0

Oct-OO 0 nla nla nla :> u c .0 ti; ~
>. c :;j 6> 6. t;

0 " ~ " ::;: '" .=; ::l " 0I Totalll 31 11.331 nlal
z 0 u.. ::;: <l: (/)

12 Mo.

ISDN - PRI

II Measurement All CLECs SWBT 1

61 - 07 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

0 nla
0.8

Nov-99 nla nla

Dec-99 0 nJa nla nla 0.7

Jan-OO 0 nla n/a nJa 06
Feb-OO 0 nla nla nla 0.5 f~~~~:ECJMar-oo 0 nla nJa nla
Apr-OO 0 nla nla

0.4
nla

May-OO 0 nla nla nla 03

Jun-OO 0 nla nla nJa 0.2
Jut-OO 0 nla n/a nla 0.1

Aug-OO 0 nla nla nla
0Sep-OO 0 nla nla nJa

." ." 0 0 0 0 0 0 0 0 0 0
Ocl-oo 0 nla nla nla

." ." 0 0 0 <;> 0 0 <;> 0 0 0:> u c .0 ti; 5- >. c :;j ,;" 6. t;
I

0 " ~ " " .=; ::l "12 Mo. Total11 01 nlal 16.061
z 0 u.. ::;: <l: ::;: <l: (/) 0

271 - No. 61b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DSL - No line ShanngII Measurement All CLECs

61 - 08 # Missed Average
30.0

Due Dates Delay Days
"

Nov-99 0 n/a 25.0 "

Dec-99 0 n/a

Jan-OO 0 n/a 20.0

Feb-OO 0 n/a ~~~-----------

Mar-OO 0 n/a
15.0 - - - - - - All CLECs

-~-

Apr-OO 0 n/a "

May-OO 0 n/a
100

Jun-OO 0 n/a
5.0 "

Jul-OO 5 1160

Aug-DO 4 400

Sep-DO 7
00

2714 J> J> 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 8.20
J> J> 0 0 "? 0 0 0 0 0 0 0
;. u c: .6 <;; ~

;., c:
~ '" 6. U0 " .!.'l " '" ~

::l "I 12 Mo. Totad I 261 13.31 I z 0 u. ::;; ::;; <I: Cf} 0

DSL - line SharingII Measurement All CLECs SWBTIASI 1.2

61 - 09 # MIssed Average Average 2-Value

Due Dales Delay Days Delay Days 1.0

Nov-99

Dec-99 0.8
Jan-DO

Feb-OO
- - - - - -SWBT

0.6 -+--~I CLECsJMar-OO

Apr-OO 0.4
May-OO

Jun-OO
02

Jul-OO

Aug-DO
00

Sep-OO 0 n/a 1.00 n/a J> J> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a
J> J> 0 0 0 0 0 0 "? 0 0 0

n/a nla ;. U c: .6 .:.
~

;., c:
~ '" 6. 130 " .!.'l "

<11 '" ~ ~ "I 12 Mo. Totalll 01 n/al lDO I z 0 u. ::;; ::;; Cf} 0

Analog Trunk Port

!IMeasurement AlICLECs SWBT 35.0

61 - 10 /I Missed Average Average Z-Value

Due Dates Delay Days Delay Days 300
:

Nov-99 0 n/a 7.00 nla

Dec-99 0 n/a n/a n/a
25.0

Jan-OO 0 nta 2900 n/a
20.0

Feb-DO 0 n/a n/a n/a

1~~~~:EcslMar-OO 0 n/a 9.50 n/a 15.0
Apr-OO 0 n/a 800 n/a

..
May-DO 0 n/a 8.00 nla 100

Jun-OO 0 n/a 2.38 n/a
.....

Jul-OO 0 n/a 1400 n/a 50

Aug-OO 0 nla 200 n/a
", ,

Sep-OO
0.0

0 nla n/a n/a J> J> 0 0 0 0 0 0 0 0 8 0

Ocl-OO
J> J> 0 0 0 0 0 0 0 0 "?0 nla 100 n/a ;. U c: .6 ti; ~ ;., c: ~ '" 6. U0 " .!.'l " '" ~

::l '"I Totalll 01 n/al 5641
z 0 u.. ::;; <I: ::;; <I: Cf} 0

12 Mo.

Subtending Digilal Direct Combination TrunksIMeasurement All CLECs SWBT 35.0

61 - 11 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 30.0
:

Nov-99 0 n/a 7.00 n/a

Dec-99 0 n/a n/a n/a
25.0

Jan-DO 0 n/a 2900 nla
20.0

Feb-DO 0 nla n/a n/a

I~~~~LTECSIMar-OO 0 n/a 950 nla 15.0
Apr-DO 0 n/a 8.DO n/a

May-DO 0 n/a 8.DO nla 10.0

Jun-OO 0 n/a 238 n/a
..... -

Jul-OO 0 n/a 14.00 n/a 5.0

Aug-OO 0 n/a 2.00 n/a 0'
,

Sep-DO 0 nla n/a nla
00

J> J> 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 nla 1.00 n/a

J> J> 0 0 0 0 0 0 "? "? 0 0;. u c: .6 ti; ~
;., c:

~
Cl 6. 13

I 12 Mo. Totalll
0 '" .!.'l '" '" ~ ::l '"01 nlal 5.641
z 0 u.. ::;; ::;; <I: Cf} 0

271 - No. 61c



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport

I

I

i
Measurement All CLECs SWBT 45 I i

61 - 12 # Missed Average Average Z-Value I 40 I
Due Dates Delay Days Delay Days I I

Nov-99 0 nla nla n/a I 35

Dec-99 0 n/a n/a n/a 30
Jan-OO 0 n/a n/a nla

-~

Feb-DO 0 nla nla nla
25 - - - - - -SWBT

Mar-OO 0 nla nla nla 20
___ All GLEGs

-_.~_.-

Apr-OO 0 n/a n/a nla
15

May-OO 0 nla n/a nla

Jun-OO 0 n/a nla n/a 10

Jul-OO 0 n/a n/a n/a 5
Aug-OO 0 n/a n/a n/a

Sep-OO
0

0 n/a n/a n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 3 3867 nla n/a
en en 0 0 0 0 0 0 0 0 0 0
;, U i: .6 1.i ~ >.

~ ~
c. "- t;

0 '" .!!l '" '" ::l '"I 12 Mo. Total! I 31 38.671 n/al
z 0 u- :;: <{ :;: <! (f) 0

Dar!< Fiber
I 10Measurement AlIGLEGs SWBT

61 -13 # Missed Average Average Z-Value I 0.9
Due Dates Delay Days Delay Days I

08
Nov-99 0 nla nla nla

Dec-99 0 nla nla nla 0.7

Jan-OO 0 nla n/a nla 0.6

Feb-OO 0 nla n/a nla 0.5 ~-- -- -- SWBT I
Mar-OO 0 nla nla n/a I___ AlI GLEGs I

0.4
Apr-OO 0 n/a n/a n/a

May-OO 0 n/a nla n/a 0.3

Jun-OO 0 n/a nla n/a 02

Jul-OO 0 nla nfa n/a 01
Aug-OO 0 n/a n/a n/a

00
Sep-OO 0 n/a n/a n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO
en en 0 0 0 0 0 0 <;> 0 0 0

0 n/a n/a n/a ;, U i: .6 1.i ~ >. i:
~ '" "- t;

0 '" .!!l '" '" ~
::l '"

1 12 Mo. Totalll 01 n/al n/al
z 0 u- :;: <! :;: <! (f) 0

Anatog Line Port
Measurement All GLEGs SWBT 35.0

61 -14 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 300
.-

Nov-99 0 n/a 7.00 n/a

Dec-99 0 n/a nla nla
250

Jan-OO 0 n/a 2900 n/a
20.0 1- - - - - -SWBT IFeb-OO 0 n/a n/a nla

I---All GLEGsMar-OO 0 n/a 9.50 nla 15.0
Apr-OO 0 n/a 800 nla

May-OO 0 nla 8DO n/a 10.0

Jun-OO 0 nla 2.38 n/a
~- - - -

Jul-DO 0 n/a 14.DO n/a 50

Aug-DO 0 2.00 nla . ' "n/a "

Sep-DO
00

0 n/a nla n/a en en 0 0 0 0 0 0 0 8 0 0
en en 0 0 0 <;> 0 0 9 0 0

Oct-DO 0 nla 1.00 n/a ;, U i: .6 1.i ~
>. i:

~ '" "- t;
0 '" .!!l '" '" ~

::l '"
1 12 Mo. TotalII 01 nlal 5641

z 0 LL :;: :;: <! (f) 0

271 - No. 61d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop· Fietd Work

I Measurement tOl CLECs SWBT 45

62- 01 # Missed Avg No. Avg. No Z·Value
40

Due Dates of Days of Days

Nov-99 a nfa 3.57 nfa 35

Dec-99 a nfa 3.75 n/a 30
Jan-OO a nfa 5.74 nfa -- .. - ----------

25
..... 'SWBT

Feb-OO a nfa 5.74 nfa ___MCLECs
Mar·OO a nfa 447 nfa 20 .- --------

Apr·OO 1 100 6.16 -050
15

May·OO 1 4.00 534 -0.19

Jun·OO 1 6.00 5.69 003 10

Jul·OO a nfa 519 nla !
5 ........ _ .... -. __.~- . - .. ~ .

Aug·OO 1 1200 585 078

Sep-OO 649
0

1 42.00 3.32
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 2 3.00 5.08 -033 '" '" 0 0 '9 0 0 0 '9 0 0 0
:> u c 1, ffi .:. ,;., C

~
i:n 6- U0 '" .!!; '" 0- '" ~
::l '"I 12 Mo. Totalll 71 10141

z 0 u. ::;: ..: ::;: ..: en 0

8.0 dB Loop - No Field Work

I Measurement All CLECs SWBT 30

62- 02 # Missed Avg No. Avg. No Z·Vatue

Due Dates of Days of Days 25
Nov-99 a nfa 7.90 nfa

Dec-99 1 8.00 4.26 0.64 20
Jan·OO 2 3.00 4.70 -034 .'----

...• _. ·SWBT
Feb-OO 0 nla 4.69 nla 15 ___MCLECs

Mar·OO a nfa 4.28 nfa
~-_.~._-,-

Apr·OO 2 4.72 0.99
,

9.00 i 10
May-OO 2 18.00 4.19 3.55

~......
Jun·OO 1 3.00 5.31 -0.28

5 .- -. - - --. - -.-
Jut-OO 0 nfa 5.11 nfa -.

Aug·OO 1 27.00 4.61 341
0

Sep-OO 1 7.00 6.13 0.08
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 758 -0.52 '" '" 0 0 0 0 0 0 '9 0 0 '91 1.00 :> u c 1, .:.
~

,;., C i:n 6-
0 '" .!!; '" '" '" ~ ~ ::l '"

u

I 12 Mo. Totalll 111 9641
z 0 u. ::;; ::;; ..: en 0

5.0dB Loop

II Measurement All CLECs SWBT 14.0

62- 03 # Missed Avg No. Avg. No Z·Value

Due Dates of Days of Days 120
:

Nov-99 a nfa 4.67 nfa

Dec-99 0 nfa 2.21 nfa
10.0

Jan-OO 0 nfa 11.67 nfa "
8.0 i· -----SWBT I

Feb·OO 0 nJa 175 nfa
1__ A1ICLEC~

Mar·OO a nla 9.15 nla
-,

6.0·
Apr·oo a nla 4.63 nia ,
May-oo a nJa 9.22 nJa 4.0 .... ,

Jun·oo a nia 4.07 nfa

Jul·OO 0 nia 3.95 nia 2.0 "

Aug·OO a nfa 6.97 nfa
00

Sep-OO a nfa 6.55 nfa
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 '9 '9 0 0 '9 0 0 0
Oct·OO 0 nfa 3.88 nJa :> u c 1, ffi ~

,;., c
~

i:n 6- 1';
0 '" .!!; '" '" ~

::l '"I 12 Mo. Totalll 01 nfal 5561
z 0 u. ::;: ::;: ..: en 0

BRI Loop

I Measurement All CLECs SWBT 300

62-04 # Missed Avg No. Avg. No Z-Value

Due Dates of Days of Days 250
Nov-99 635

-,
0 nfa nla

Dec-99 a nJa 819 nJa 20.0
Jan·OO 0 nfa 451 nJa
Feb-OO 0 nJa 982 nfa

15.0 !. - - - .. SWBT J
Mar·OO a nfa 1267 nJa L.. All CLEC_s
Apr-OO 0 nla 25.10 nfa

10.0
May-OO 0 nfa 12.87 n/a
Jun-OO 3 11.67 541 182

- - _.

Jul·OO 2 350
50

14.38 -094
Aug-OO 8 400 10.70 -073
Sep-OO 9 16.00 7.25

177/
00

'" '" 0 0 0 0 0 0 0 0 0 0
Oct·OO 11 1000 755 073 '" '" 0 0 0 0 0 0 '9 0 0 0:> u fij 1, ~ ~

>. c i:n 6- 1';0 '" '" '"
:;

I 12 Mo. TotalII 331 9941
z 0 .., u. ::;; ::;; ~

.., ::l '" 0..: en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

ISDN BRI PortIMeasurement All GLEGs SWBT

62 - 05 # Missed Avg No. Avg No. Z-Value 30.0

Due Dates of Days of Days

Nov-99 0 nla 635 nla 250
"

Dec-99 0 nla 819 nla

Jan-DO 0 nla 4.51 nJa 200

Feb-DO 0 nJa 982 nla - - - _. -SWBT

Mar-DO 0 nla 1267 nla 150 --+-- All GLEGs
~--~-~---".~-,.-

Apr-DO 0 nla 25.10 nJa

May-DO 0 nla 12.87 nla 100
.'

~. - . -
Jun-OO 0 nla 541 nla ' ,

Jul-OO 0 14.38 nla
50

nla

Aug-DO 0 n/a 1070 nla
00

Sep-OO 0 nJa 725 n/a a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 9 0 0 0

Oct-DO 0 n/a 755 n/a ;. U C: .6 ~ '" ;.. C: "5 C, 6. t;
0 " ~ " ~ '" ~ " "z 0 u.. ::;: ::;:

..,
<{ en 0

I 12 Mo. Totalll 01 nJal

DSl LoopII Measurement All GLEGs SWBT 12.0

62 - 06 # Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days 10.0

Nov-99 0 nJa n/a nla

Dec-99 0 n/a n/a n/a 80
Jan-DO 0 n/a n/a n/a i' _. -- 'SWBT
Feb-DO 0 n/a n/a n/a

I

60
Mar-DO 2 450 n/a n/a

i--+--All GLEGs

Apr-DO 0 nla n/a n/a 40

/\May-DO 13 215 n/a n/a

Jun-DO 20 270 nla nJa
20

Jul-OO 8 338 nla nla

Aug-DO 19 6.89 nla nJa
00

Sep-OO 20 9.70 n/a nJa a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 9 0 0 0

Oct-DO 13 1062 nJa nla ;. U C: .6 '" ~
;.. C:

~
C, 6. t;

0 " ~ " '" co
~ " "I 12 Mo. TotalII 951 6121 nJal

z 0 u.. ::;: ::;: <{ en 0

DS1 Dedicated Transport

II Measurement I All GLEGs SWBT 300

62 - 07 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 25.0

Nov-99 0 nJa n/a nla

Dec-99 0 n/a n/a nla 200
Jan-DO 0 n/a n/a nla

Feb-DO 0 n/a n/a nJa 15.0 i- ---- -SWBT

Mar-DO 3 1.67 nJa n/a I--+--All GLEGs
Apr-DO 0 n/a n/a nJa 10.0

May-DO 0 n/a n/a n/a

Jun-OO 0 nJa n/a n/a
5.0

Jul-OO 0 n/a n/a n/a

Aug-DO 0 n/a n/a n/a ...............0.0
Sep-OO 6 8.67 n/a n/a a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 0 0 0 0 9 0 0 0
Oct-DO 8 24.13 nJa n/a ;. U C: .6 ~ ~

;.. C: "5 C, 6. t;
0 " ~ " ::;: co

~
.., " " 0

I 12 Mo. Totalll 171 14711 nJal
z 0 u.. ::;: <{ en

ISDN- PRI

., Measurement All GLEGs SWBT 200.0

62 - 08 # Missed Avg. No. Avg. No Z-Value 180.0
Due Dates of Days of Days

Nov-99 0
160.0

nJa nJa n/a

Dec-99 0 nJa nJa nJa 140.0

Jan-DO 9 18467 n/a n/a 1200
Feb-DO 0 n/a n/a n/a 1000 j - -- -- . SWBT J
Mar-DO 0 n/a nJa nJa

\
: • All GLEGs

Apr-DO 0 n/a n/a nJa
80.0

May-DO 0 n/a nla n/a 60.0
"

Jun-OO 0 nla 26.96 nJa 40.0
Jul-OO 0 n/a 5857 n/a

200 -
Aug-DO 0 n/a 3300 n/a
Sep-OO 0 nJa nJa n/a

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nJa 14.15 n/a
a> a> 0 0 0

1
0 0 0 0 0 9:> u C: .6 '" ;.. C: '3 c, 6.

I
0 " ~ " co '" " .., " "

U
12 Mo. TotalII 91 184671

z 0 u.. ::;: ::;: .., <{ en 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

DSL - No Line Shanng IIMeasurement All GLEGs In Panty
I 16 a

62 - 09 # Missed Avg. No (Yes =0) I 16 aiDue Dates of Days (No =2)

INov-99 a nla 14.0

Dec-99 a n/a I
12.0

Jan-OO a nla I ---_. _H-

I
10 a - - - - - - Benchmarl<

Feb-OO a nla

60
--+--A11 GLEGs

Mar-OO a nla I
Apr-aD 0 nla i 60

.... _ ... _. -....... _. - _._ .. .. .- . _. - - _.. - .
May-DO 0 nla

Jun-DD 8 6.38 40

Jul-DD 20 760 20
Aug-DO 23 4.87

0.0
Sep-DD 17 16.88 2

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO '" '" 0 0 0 0 0 0 '" 0 0 '"3D 8.20 2 :> u C .6 ~ :5- ,;., c
~ '" 6- 130 " ~ " '" ~

~ "I 12 Mo. Total! I 981 8651
z 0 u.. ::;: ~ ::;: ~ (f) 0

DSL - Line Sharing

IMeasurement All GLEGs SWBT/ASI 250

62 - 10 # Missed Avg. No. Avg. No Z-Value

Due Dates of Days of Days ....200
Nov-99

Dec-99

Jan-DO 15.0

Feb-DO
- - - - - -SWBT

Mar-DO
--+--A11 GLEGs

100
Apr-DO

May-DO

Jun-DD 5.0

Jul-DD

/Aug-DO
DO

Sep-DD 0 n/a 20.13 n/a en '" 0 0 0 0 0 0 0 0 0 0
en '" 0 0 0 0 0 0 '"

0 0 0
Oct-DO 1 3.00 20.50 -1.32 :> u c .6 "- :5- ,;., c

~
c, 6- 130 " ~ " '" '" ~
~ "

1 12 Mo. Totalll 11 3001 20251
z 0 u.. ::;: ~ ::;: ~ (f) 0

Analog Trunk PortII Measurement All GLEGs SWBT 14.0

62 - 11 # Missed Avg No. Avg. No. Z-Value

Due Dates of Days of Days 12.0
"

Nov-99 0 n/a 4.67 nla

Dec-99 0 n/a 2.21
10.0

n/a

Jan-DO 0 nla 11.67 n/a "

I

8.0
- - - - - -SWBT I

Feb-DO 0 n/a 1.75 n/a
--+--A11 GLEGs IMar-DO 0 nla 9.15 n/a --

60
Apr-DO 0 nla 4.63 n/a

May-DO 0 n/a 9.22 n/a 40 - ~ ~ ..
Jun-DD 0 n/a 4.07 n/a

Jul-DD 0 nla 3.95 nla 2.0 "

Aug-DO 0 nla 6.97 n/a
0.0

Sep-DD 0 n/a 6.55 n/a en '" 0 0 0 0 0 0 0 0 0 0

Oct-DO
en '" 0 0 0 0 0 0

'"
0

~ '"0 n/a 3.88 n/a :> u c .0 i6 ~
,;., c

~ '" 130 " ~ " '" ~
:> "I 12 Mo. Total! I 01 nlal 5561

z 0 u.. ::;: ::;: ~ (f) 0

SUbtending Digital Direct Gombination TrunksIMeasurement A1IGLEGs SWBT 14.0

62 - 12 # Missed Avg. No. Avg No. Z-Value

Due Dates of Days of Days 120
"

Nov-99 0 n/a 467 nla

Dec-gg 0 n/a 2.21
10.0

nla

Jan-DO 0 nla 11.67 n/a "
80

Feb-DO 0 nla 1.75 nla

Mar-DO 0 n/a 9.15 n/a 6.0
-, I- -_.. -SWBT ,I

Apr-DO 0 n/a 463 nla
"

:--+--A11 GLEGs
May-DO 0 n/a 9.22 nla 4.0 - - --.
Jun-DD 0 n/a 4.07 n/a

Jul-DD 0 nla 3.95 nla 20 "

Aug-DO 0 n/a 697 n/a
DOSep-DD 0 nla 655 nla en en 0 0 0 0 0:5 0 0 0 0

Oct-DO 0 nla 3.88 nla
en en 0 0 0 0 0 '" 0 0 0:> u c .6 ~ ~

,;., c C, 6- 130 " ~ " '" :> :;
~ CI>

I 12 Mo. Total! I 01 nlal 5561
z 0 u.. ::;: ::;: .., ..,

~ (f) 0

271 - No. 62c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

Measurement All CLECs SWBT 40.0

62 - 13 # Missed Avg.No Avg. No. Z-Value

Due Dates of Days of Days 35.0

Nov-99 a n/a n/a n/a 300
Dec-99 a n/a nJa n/a

Jan-OO a n/a nJa n/a 250 -_._~----~---
- - - -. SWBT

Feb-OO a n/a nJa n/a 20.0 ____ All CLECs
Mar-OO 3 1.33 nJa nJa ~---~-, ..- '-'~

Apr-OO a nJa nJa nJa 150

May-OO a nJa n/a nJa
10.0

Jun-OO 0 nJa nJa n/a

Jul-OO 0 nJa n/a nJa 5.0

Aug-OO a nJa n/a nJa .........
00

Sep-OO 3 16.00 n/a n/a 0> 0> 0 0 0 0 0 0 0 0 0 0
0> 0> 0 0 0 0 0 0 9 0 0 0

Oct-OO 6 35.83 nJa nJa :> " C: 1> "- ci >- C: '" 6. t30 Ql '" Ql '" '" ::J
:;

::J Ql
Z 0 -, LL ::; q: ::; -, -,

q: (1) a
I 12 Mo. Total II 121 22251 nJal

Dark Fiber

IMeasurement All CLECs SWBT

62 - 14 # Missed Avg No Avg. No. Z-Value 1.0

Due Dates of Days of Days 09
Nov-99 a nJa n/a nJa

08
Dec-99 a n/a n/a n/a

0.7
Jan-OO a n/a nJa nJa

Feb-OO a nJa nJa n/a
06 --- - - SWBT~

Mar-OO 0 nJa nJa nJa 05 ____ All CLECs I

Apr-OO 0 nJa n/a nJa 0.4

May-OO a nJa n/a n/a 0.3

Jun-OO a n/a n/a nJa 02
Jul-OO a nJa n/a n/a 0.1

Aug-OO a nJa n/a nJa
00

Sep-OO a nJa nJa nJa '" 0> 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
Oct-OO a nJa nJa nJa :> " C: 1> ~ "- >. C:

~ '" 6. t;
0 Ql '" Ql 0- '" ::J ::J Ql

1 12 Mo Total I1 01 nJal nJal
Z 0 -, LL ::; q: ::; -, q: (1) a

Analog Line Port

Measurement I All CLECs SWBT 25.0

62 - 15 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
20.0

Nov-99 a nJa 4.67 n/a

Dec-99 a nJa 221 nJa

Jan-OO a nJa 1167 nJa 150 I- ---- SWBT IFeb-OO a nJa 1.75 nJa

Mar-OO 0 nJa 9.15 nJa i----All CLECs
10.0

Apr-OO 0 nJa 4.63 nJa , , .'

May-OO a nJa 922 nJa ,. ~ . "
Jun-OO a nJa 4.07 nJa 50 '. _ •• .i

Jul-OO a nJa 3.95 n/a ' ..
Aug-OO 8 3.63 697 -070

00
Sep-OO 13 23.38 6.55 671 '" '" 0 0 0 0 0 0 0 0 0 0

0> '" 0 0 0 0 0 0 9 0 0 0
Oct-OO a nJa 3.88 nJa :> " C: 1> ~ ci >. C: :; '" 6. t30 Ql

~
Ql ::; q: '" ::J -, ::J Ql a

I 12 Mo. TotalII I 15861 5561
z 0 LL ::; -, q: (1)

21
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

8 0 dB Loop - Field Work

I1Measurement All GLEGs SWBT 180% I
63 - 01 No of # Missed % Missed % Missed Z-Value 160%

Orders > 30 Days > 30 Days > 30 Days

Nov-99 0 0 n/a 03% n/a 140%

Dec-99 0 0 nJa 03% n/a 120%
Jan-OO 0 0 n/a 03% n/a ------~--_...__._--

Feb-OO 0 0 n/a 02% n/a
100% - - - - - -SWBT

Mar-DO 0 0 n/a 02% n/a 8,0%
___A'I CLECs
~- -

Apr-DO 3 0 0,0% 031)/0 -010
60%

May-DO 5 0 00% 02% -010

Jun-OO 4 0 00% 04% -013 4.0%

Jul-OO 1 0 0.0% 06% -008 20%
Aug-DO 14 0 00% 05% -025 - . - . -' - . ~ .- .. - _ .. --

0.0% . . - - - . - -
Sep-OO 6 1 167% 06% 525 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-00 16 0 0.0% 0.6% -032 ~
a> 9 0 0 9 9 9 9 9 0 9,:, c iJ ffi 5- >- c

~
0> a. 1:30 Q) .!!; Q) ro

~ " Q)

I Totalll 491 11 20%1
z 0 "- ::; <! ::; <! rJ) 0

12 Mo

80 dB Loop - No Field WorkII Measurement All GLEGs SWBT 50%

63 - 02 No of # Missed % Missed % Missed Z-Value 45%
Orders > 30 Days > 30 Days > 30 Days

40%
Nov·99 45 0 00% 00% -005

Dec-99 42 0 0,0% 00 1% -003 35%

Jan-DO 40 0 00% 0.0% -004 30%

Feb-OO 36 0 00% 0,0% -003
i·' _.. 'SWBT

25% I

Mar-DO 26 0 00% 00% -002
'___All GLEGs

2.0%
Apr-DO 13 0 00% 00% -002

May-OO 23 1 43% 00% 39.53 15%

Jun-OO 14 0 00% 00% -003 10%

Jul-OO 15 0 00% 00% -004 05%
Aug-DO 16 0 00% 00% -003

0.0%
Sep-OO 14 0 0.0% 0,0% -003 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 38 0 00% 00% -008 ~ ~ 9 0 9 9 ~
0 9 9 0 9

c iJ ffi 5- C
~

0> a. 1:30 Q) .!!; Q) ro
~

::> Q)

I Total 11 322 1 I 03%1
z 0 "- ::; <! ::; <! rJ) 0

12 Mo 1

50 dB Loop

!IMeasurement All GLEGs SWBT 03%

63 -03 No of # Missed % Missed % Missed Z·Value
CirCUits > 30 Days > 30 Days > 30 Days

02%
Nov-99 1 0 00% 00% 000

"
Dec-99 0 0 n/a 00% n/a

Jan-OO 1 0 0,0% 0,0% 000 02% ,
Feb-DO 0 0 n/a 00% nla 1- - - - - 'SWBT I
Mar-DO 0 0 nla 01% n/a I---AII GLEGs

01%
Apr-DO 6 0 0.0% 00% 000 ,.'

May-oO 1 0 00% 01% -003

Jun-OO 0 0 n/a 00% n/a 01%
.

Jul-OO 0 0 n/a 02% n/a

Aug-DO 3 0 0.0% 0.1% -007 . . ' .
00%

Sep-OO 21 0 00% 00% 000 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO -007 ;: a> 0 0 9 9 ~
0 9 9 9 93 0 00% 0.2% ,:, C iJ ffi 5- C

~ '" e- 1:30 Q) .!!; Q) ro
~ " Q)

1 12 Mo Totalll 361 01 00%1 01%1
z 0 "- ::; <! ::; <! rJ) 0

BRI LoopIMeasurement All GLEGs SWBT 30%

63 - 04 No of # Missed % Missed % Missed Z-Value

CirCUIts > 30 Days > 30 Days > 30 Days 25%
Nov-99 0 0 nJa 03% n/a -,

..
Dec-99 0 0 nJa 03% n/a 20%
Jan-OO 0 0 nJa 05% n/a

Feb-DO 0 0 n/a 06% n/a 1-- -- -- SWBT I
15%

Mar-DO 0 0 n/a 13% n/a ---AIiGLEGs

Apr-DO 0 0 n/a 24% n/a

May-DO
10% ..

19 0 00% 10% -043 .- - - .
Jun-OO 38 0 00% 00% 000

0.5% ' ... '
Jul-OO 33 0 00% 23% -087

Aug-DO 67
" .-

0 00% 07% -071 '.
Sep-OO 61 1 16% 09% 058

00%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 36 1 28% 08% 1.11 0;> a> 0 0 9 9 ~
0 9 9 9 9> ,:, C iJ ffi 5- C

~ '" e- 1:3
I 12 Mo. Totalll

0 Q) .!!; Q) ro
~ " ~

254 1 21 08%1 06%1
z 0 "- ::; <! ::; <! (J) 0

271 - No. 63a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN BRI Port

I
I

I Measurement I All GLEGs SWBT 300% I
63 - 05 No of # Missed % Missed % Missed Z-Value ! i

Circuits > 30 Days > 30 Days > 30 Days 250% !
Nov-99 a 0 n,la 03% nla I '. ;

Dec-99 0 0 n/a 03% nla

I

200%
Jan..()O 0 0 nla 05% nla

Feb-OO 0 0 nla 06% nla - - - - - -SWBT
150%

Mar..()Q 0 0 nla 13% nla --+-AIiGLECs
---- ...._-

Apr..()O 0 0 nla 24% nla
100% '.

May-OO 0 0 nla 10% nla -- -
Jun~OO 0 a nla 00% nla

050% ' . ..'

Jul-OO 0 0 nla 23% n/a . -.,
Aug..()O 0 0 nla 07% n/a ..

000%
Sep..()O 0 0 nla 09% n/a en en 0 0 0 0 0 0 0 0 0 0

Oct..()O 0 a nla 08% nla
en en 0 0 9 9 ';. 0 9 9 0 9:> " i: .6 1;; is. i:

~ '" 6. u0 .,
.!!; ., rn

~
~

.,
I Totalll 01 01 nlal 06%1

z Cl .... ::< <{ ::< <{ '" 0
12 Mo

DS1 Loop I
It Measurement All GLEGs SWBT 120%

63 - 06 No of # Missed % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days > 30 Days 100%

Nov-99 a a nla nla nla

Dec-99 a a nla nla nla 80%
Jan..()O 0 0 nla nJa n/a

Feb-OO a 0 nla nla n/a 6.0% - - - - - -SWBT I
Mar-OO 2 0 00% nla nla --+-AIiCLEGs

Apr..()O 6 0 00% nla nla 40%
May-OO 23 0 00% nla nla

Jun-OO 40 0 00% nla nla
20%

Jul-OO 26 a 0.0% nla n/a

Aug-OO 36 0 00% nla n/a
0.0%

Sep-OO 31 1 32% nla n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 30 3 ~
en 9 0 9 9 ';. 9 9 9 0 0

10,0% n/a n/a U " .6 1;; is. " ~ '" 6. <30 .,
.!!;

., rn
~ " "I TOla111 1941 41 21%1 nlal

z 0 .... ::< <{ ::< <{ '" 0
12 Mo

DSl Dedicaled Transport

., Measurement All GLEGs SWBT
63 - 07 No of # Missed % Missed % Missed Z-Value

4.5%

Circuits > 30 Days > 30 Days > 30 Days 4.0%

Nov-99 0 0 nla nla nla
35%

Dec-99 0 a nla n/a nla

Jan-OO a 00% nla 30%4 n/a
I.... "SWBT .1Feb"()O 40 a 00'% nla nla 25%
--+-AIiCLEGs

Mar-OO 16 a 00% nla nla 20%
Apr..()Q 0 a n/a nla n/a

May-OO 0 0 n/a nla n/a
15%

Jun..()O 0 0 n/a nla n/a 10%

Jul-OO 0 0 n/a n/a n/a 05%
Aug-OO 0 a n/a n/a n/a

00%
Sep-OO 26 a 00% nla n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 24 42% nla ~
en 9 0 'Z 9 ';. 0 9 0 0 91 n/a U " .6 is. i:

~
in 6. u0 " .!!;

., rn rn
~ "

.,
I Total II 1101 1 09%1 nlal

z Cl .... ::< <{ ::< <{ '" 0
12 Mo 1

ISDN - PRIIMeasurement All GLEGs SWBT 8.0%

63- 08 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

70% ,
Nov-99 a 0 nla 00% nla 60%
Dec-99 a 0 nla 00% n/a

Jan-OO 24 0 00% 00% 000 5.0%

Feb-oO 0 a n/a 00% n/a
40% E:::lMar-OO 0 0 n/a 00% n/a ,--+-AIiGLECs

Apr-OO 0 0 n/a 00% n/a 30%

May..()O 71 0 00% 00% 000
Jun-OO 0

20%
0 n/a 0.6% n/a

Jul-OO 0 0 nla 6.9% n/a 10%
Aug-OO 72 0 0.0% 13% -097
Sep-OO 0 0 nla 00% nla

00%
en en 0 0 0 0 0 0 0 0 0 0Oct-OO 0 a n/a 0.0% n/a ~ i; 9 0 9 9 ~

0 9 0 0 0

" .6 1;; is. i:
~

in 6. <3
I 12 Mo. Tota,11 167/ 01

0 .,
~

., rn
~ ~ .,

00%1 06%/
z Cl .... ::< <{ ::< <{ '" 0

271 - No. 63b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

DSL - No Line Sharing

Measurement All CLECs All CLECs

63 - 09 No of # Missed % Missed
25%

Circuits > 30 Days > 30 Days

Nov-99 0 0 n/a 20%
Dec-99 0 0 nJa

Jan-OO 0 0 nJa
15%

Feb-OO 0 0 nJa

Mar-OO 0 0 n/a

Apr-OO 1 0 00% 10%

May-OO 53 0 00%

Jun-OO 115 0 00'% 05%
Jul-OO 147 0 00%

Aug-oo 134 0 00%
0.0%

Sep-DO 134 3 22% m m 0 0 0 0 0 0 0 0 0 0

'1: '1: <;> 0 <;> <;> ~
0 <;> <;> 0 <;>

Ocl-oo 305 1 03% c ;, Ii; c. ~
~

0> 6. g0 " ~ " m
~ :J "

1 12 Mo Total II 8891 41 04%1
z 0 u.. ::;; ..: ::;; ..: VJ

DSL - Line Sharing
Measurement All CLECs SWBT/ASI 01%

63 - 10 No of # Missed % Missed % Missed Z-Value

CircUits > 30 Days > 30 Days > 30 Days 01%

Nov-99
01%

Dec-99

Jan-OO 01% ~W8T--lFeb-OO

Mar-OO 01%
~ ___ AII CLECs I

Apr-OO

May-OO 00%

Jun-oo

Jul-OO 00%

Aug-oo
00%

Sep-DO 0 0 n/a 01% n/a m m 0 0 0 0 0 0 0 0 0 0

'1: m 0 0 <;> <;> 0 0 <;> 0 0 <;>Ocl-DO 1 0 0.0% 01% -003 " ~ ;, Ii; c. >. C:
~

in 6. 130 " ~ " m
~

:J "I 12 Mo Total II I 01 00%1 o1'1.1
z 0 u.. ::;; ..: ::;; ..: VJ 0

1

Analog Trunk Port
Measurement All CLECs SWBT 0.3%

63 - 11 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

02%
Nov-99 0 0 n/a 00'% n/a ..
Dec-99 0 0 n/a 0,0% n/a

Jan-OO 0 0 n/a 0.0% n/a 02% ,
Feb-OO 0 0 n/a 0.0% n/a - - - - - 'SWBT ,I
Mar-OO 0 0 n/a 01% n/a ___ AIICLECs

01%
Apr-DO 0 0 nJa 00% n/a ,..

May-DO 0 0 nJa 0.1% n/a

Jun-DO 0 0 n/a 00% n/a 01%
.

Jul-oo 0 0 n/a 02% nJa

Aug-oo 0 0 n/a 01% n/a ' . " ',.:00%
Sep-oo 0 0 n/a 00% n/a m m 0 0 0 0 0

~
0 0 0 0

Ocl-DO 0 0 n/a 02% n/a '1: ;; <;>
~

<;> <;> ~ <;> <;> <;> <;>
c Ii; C. c

~
0> C. 130 " ~

Q) m
~

~ Ol

I 12 Mo Total II 01 01 nJal 01%1
z 0 u.. ::;; ..: ::;; ..: VJ 0

SubtendinQ Digital Direct Combination TrunksIMeasurement All CLECs SWBT
63 - 12 No of # Missed % Missed % Missed Z-Value

0.3%

CircUits > 30 Days > 30 Days > 30 Days

Nov-99 0 0 nla 00% nla 02%
Dec-99 0 0 00%

.-
nla n/a

Jan-oo 0 0 n/a 00% nla
02% 1-- ----SWBT ,IFeb-DO 0 0 n/a 00% n/a , ,

Mar-DO 0 0 n/a 01% n/a
I-+-- All CLECs

Apr-oo 0 0 n/a 00% nJa 0.1%

May-DO 0 0 nla 01% nJa
Jun-OO 0 0 n/a 00% nla 01% . ,
Jul-oo 0 0 nla 02% n/a

Aug-DO 0 0 n/a 01% n/a
"0.0%Sep-OO 0 0 n/a 00% n/a m m 0 0 0 0 0 0 0 0 0 0

Ocl-DO 0 0 nla 02% n/a '1: '1: <;> 0 <;> <;>
~

0 <;> 0 <;> <;>c ;, Ii; 5. C:
~

in c. 130 Q)
~

Q) m
~ :J Q)I 12 Mo. TotalII 01 01 n/al 01%/

Z 0 u.. ::;; ..: ::;; ..: VJ 0

271 - No. 63c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedlcaled Transport

Measurement All GLEGs SWBT 250%

63 -13 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

Nov-99 0 0 00%
200%

nla nla

Dec-99 0 0 nla nla nla

Jan.{)() 0 0 nla nla nJa 150%

Feb'{)() 0 0 00%
-_.__._~. --

nla nla ,- - - - - -SWBT

Mar-DO 9 0 00% nfa nla I ___ All GLEGs
100% ~_._---_._--- -- ----

Apr-DO 1 0 00% nla nla

May-DO 0 0 nla nla nla

Jun..QO 0 0 nJa nla nla 50''/0

Jul-OO 0 0 nla nla nla

Aug-OO 0 0 nla nla nla

Sep-OO 0
0.0%

19 00% nla n,a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct.{)() 20 4 200% nla nla ';:: '" 0

'" '" '" ';. 0 '" 0 0 '"" C .a (ij a c
~

0, 6. 13a Q>
~

Q> ro
~

~ "I TOla111 491 41 82%1 00%1
z CO u- ::;: « ::;: « en 0

12 Mo

Dark FIber

Measurement All GLEGs SWBT 10000%

63 -14 No of # Missed % Missed % Missed Z-Value 90,00%
Circuits :> 30 Days :> 30 Days :> 30 Days

8000%
Nov-99 0 0 nla 00% n/a

Dec-99 0 0 nla nla nla 7000%

Jan-OO 0 0 nla nla nla 60DO%

Feb-OO 0 0 nla oOll/O nla 5000% ,- - - - - -SWBT

Mar-OO 0 0 nla nla nla ,___All GLEGs
40.00%

Apr-OO 0 0 nla nla nla

May-DO 0 0 nla nJa :1/a 3000%

Jun-DO 0 0 nla nla nla 2000%

Jul-OO 0 0 nla nla nla 1000%
Aug..QO 0 0 nla nla nla

000%
Sep-OO 0 0 nJa nla nla 0> 0> 0 0 0 0 0 0 0 0 0 0

",: 0> 0 0

'" '" ';. 0 q 0 0 q
Oct..QO 0 0 nla nla nla i> C .c (ij c. c

~
0, 6. 13a " ~

Q> ro
~

~ "I Totalll 01 01 nlal 00%1
z CO u- ::;: « ::;: « en 0

12 Mo

Analog Line Port
Measurement All GLEGs SWBT 140%

63 -15 No. of # Missed % Missed % Missed Z-Value
CirCUits > 30 Days > 30 Days > 30 Days 120%

Nov-99 0 0 nla 00% nla

0 00%
1001:1/0

Dec-99 0 nla nla

Jan-DO 0 0 nla 00% nla 80%
Feb-DO 0 0 nJa 00% nla 1- - - - - -SWBT ~l
Mar-DO 0 0 nJa 0.1% nla 60% ___AIIGLEGs

Apr-DO 0 0 nla 00% nla

May.{)() 0 0 nla 01% nla 40%

Jun.{)() 0 0 nla 00% nla

Jul'{)() 8 0 00% 02% -012 20%

Aug-DO 34 0 00% 0.1% -022 - -00%
Sep-DO 46 6 13.0% 00% 1515 0> '" 0 0 0 0 0 0 0 0 0 0

';:: cg q '" '" '" 0 0 '" 0 0 '"Oct.{)() 10 0 00% 02% -012 <: .a (ij C. >- C
~ '" 6. 13a Q>

~
Q> ro

~ ::> Q>

I Total I1 981 61 61%1 01%1
z CO u- ::;: « ::;: « en 0

12 Mo

271 - No. 63d


